7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-9®3,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-93, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensMm n unsroToBUTENSMW,
UCNONHUTENAMK, MMMOpPTepamMu, MpodaBuaMuM Npu Npodaxe TOBApPOB (BbIMOMHEHUM pabOoT, Oka3aHWWM YCNyr),
yCTaHaBnvMBaeT npasa noTpebutenenn Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
Ge3onacHbIX AN XWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLLEn cpeapl, MonydeHme nHgopmasmm o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEHME,
rocy4apCTBEHHY M OBOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe ONpedenser MexaHu3m peanu3aumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBakoLUN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNHOYMTENbHO ANS JNYHbIX, CEMENHbIX,
OOMALLHMX U MHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNIEHNEM NPEANPUHMMATENBLCKON AEATENBHOCTY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON (POPMbI, a Takke
WHAMBUAOYaNbHbIA NPpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3aumm notpebutensam;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYaANbHBIA NPeanpuHMMaTenb, BbINOMHsAKOWME paboTbl MNW OKasbiBalOWMe YyCcnyrn noTpedbuTensm no
BO3ME3HOMY JOroBOpY;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTternb, peanuayoLlme ToBapbl NOTPebnTensam no 4OroBopy Kynnm-npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsi3atenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAHOBMEHHOM UM MOPSAKE, UK YCNOBUSIM A0OroBopa (npu nx
OTCYTCTBUM WX HEMOSHOTE YCMNOBUIA OOLIYHO NpeabsBrseMbiM TPeboBaHUSAM), UK LEensam, s KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOMb3YEeTCsA, UMM LensaM, O KOTOpbIX NpoAaseLl, (MCNOMHUTENb) Obin
nocTaBneH B W3BECTHOCTb MOTpebuTernem npu 3akmnyeHuu [OoroBopa, unvm obpasuy v (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No onNMcaHuo;

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HeOQHOKPaTHO, UMK NPOSABISETCS BHOBb MOCNE €ro yCTPaHeHNs, unu gpyrne nogobHble HegoCTaTKy;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, YCryru) Ans XM3HW, 340POBbS,
uMmyllecTBa noTpebutens u okpyxawuwen cpedbl NpyM OObIYHBLIX YCIOBUSIX €r0 WCMONb30BaHUSA, XPaHEHWUs,
TPaHCMOPTUPOBKU N yTUNM3aLUMK, a Takke 6e30nacHOCTL npoLecca BbINoNHeHUs paboTbl (OkasaHus ycnyru);

YyrNOMHOMOYEHHasi U3rotoBuTenem (NpogasLOM) opraHusaumMsi WNM  YNONHOMOYEHHbI U3roTOBUTENEM
(MpogaBuom)  uwHAMBMAYaAnNbHBIA  NpeanpuHuMaTens  (ganee - YNONHOMOYEHHas  OpraHusaums  wUnm
YMOMHOMOYEHHbIA UHAUBMAYaANbHbIM NpeanpuHMMaTenb) - OpraHu3auud, OCYLLEeCTBRsALWasa onpeaereHHyo
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OeAaTenbHOCTb, WM  OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickon ®Pepepauun  M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPaHHbIM W3roToBUTENEM (MHOCTpPaHHbIM MNPOAABLIOM), BbINOMHSAKOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenem (MpogaBLOM) U YMONHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NoTpebuTenel B OTHOLLEHUM TOBapa HeHaanexallero kavyectsa, nubo
WHOUBMAYanNbHbIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIA - Ha  Tepputopumn  Poccuiickon  depepaumuy,
BbINONHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM 4OroBopa C U3roToBUTENEM (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), W  YMNOMHOMOYEHHbIW WM Ha MNPUHATHME W
yaoBneTBopeHne TpeboBaHui noTpebutenen B OTHOLLEHUN TOBapa HeHaanexallero kKa4ecTaa;

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

UMMnopTep - OpraHuM3auusi He3aBWCUMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYANbHbIV
npegnpvHumMaTenb, OCYLLIECTBNSAKLWME MMMOPT ToBapa AMs €ero nocrnegylwen peanusaumm Ha TeppuTopum
Poccunckon ®egepaumn.

(ab3aL BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Maea |. OBLWUE NMNOJTIOXKXEHUA
Cratb4a 1. [paBoBOe perynmpoBaHvMe OTHOLIEHMI B 06n1acTu 3almTsl Npae notpeburenen

1. OTHOwWweHUA B 06nacTy 3awmThbl NpaB notTpebuTtenen perynupytotcsa paxgaHckum Kogekcom Poccuinckom
®egepaumu, HactodAwmm 3akoHOM, ApyruMmn degepanbHbiMM 3akOHaMu (ganee - 3akoHbl) U NPUHMMaEMbIMA B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®enepaumn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuinickon ®epepaunn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BMNacTu NPMHUMAThL akTbl, COAepXKallme HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpaBuTtensctBo Poccuiickon ®enepauunun Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHu3auMn WnvM YNoriHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
umnoptepa) npasuna, obsa3atenbHble NPU 3aKMOYEHUW U MUCMOMHEHUM Ny6nuYHbLIX [OOroBOpPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HEProcHabXeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnn MeXOyHapoOHbIM OOroBOpPoOM Poccuiickon tbep,epau,vm YCTaHOBJ1€HbI MHbIE NpaBuia O 3allunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTOpble NpeayCMOTPEeHbl HACTOALLNM 3aKkoHOoM, NPUMEHAITCA NpaBuila MexayHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3almTsl Npae notpeduTenen

lMpaBo noTpebuTtenem Ha npoceBeleHne B o6nacTM 3awmTbl NpaB noTpedbuTtenen obecnednBaeTcs
NnocpeacTBOM BKMOYEHUSA COOTBETCTBYHOLLMX TpebOOBaHWA B rocygapCTBEHHble OOpa3oBaTerbHble CTaHOapThl U
obuleobpasoBaTtenbHble M MNpodeccuoHanbHble MNporpammbl, a Takke MNOCPEACTBOM OpraHv3aumn CUCTeMBbI
nHpopmaumm notpebutenen ob nx npaBax n 0 HEOHGXOOUMbIX AEACTBUSAX MO 3alLUTE ITUX NpaB.

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. MNpopasel (ucnonHuTens) obsidaH nepenatb NOTpebuTento ToBap (BbINOMHMTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUM O kavecTBe ToBapa (paboTbl, ycryrn) npogasel (MCNOSHUTEND)
06sa3aH nepegaTe noTtpebutento ToBap (BbIMONMHUTL paboTy, OKasaTb YCMyry), COOTBETCTBYHOLINA OObIMHO
npeabsaBnsemMbiM TpebOBaHUSM U MPUrOL4HbLIM ANS Uenen, ans koTopbix ToBap (paboTa, ycnyra) takoro poga
00bIYHO MCnonb3yeTcs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTEnNb) Npy 3akmnoyeHMn JoroBopa Obin nocTaBneH notpebntenem B M3BECTHOCTb
O KOHKPETHbIX Lensix NpnobpeTeHnsa ToBapa (BbINOMHEHNST paboTbl, OKasaHus ycnyru), npogaeel, (MCNONMHUTESb)
06sa3aH nepepgaTtb NoTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NPUroaHbIR ANA UCMOMb30BaHUS B
COOTBETCTBMU C STUMU Liensmu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuo nNpoaasel, obs3aH nepefaTb NOTpebuTenio Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.
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5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsiAKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey, (UCNONHUTENDB) 00si3aH nNepenatb NOTpebuTento ToBap (BbINOMHUTL paboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHusAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBMEHUS cpoka
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbI AN ANUTENBHOMO UCNONb30BaHUA, N3rOTOBUTENb (MCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepuof, B TeYeHMe KOTOPOro M3roToBUTEMb (MCMOMHWUTENb) 00sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeJOoCTaTKM Ha OCHOBaHUM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatby 29
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. WNarotoBuTens (McnonHutenb) obs3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
nonb30BaHWsi, B TOM YUCME KOMMNIEKTYIOWNX M3genuin (getanen, ya3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeaeneHHoro nepvoga MoryT NpPeAcTaBrsiTb ONACHOCTb AN JKU3HW, 300POBbsi NOTPebUTens, NPUYNHATL Bpes
€ro MMyLLEeCTBY UMW OKpYXatoLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA €AMHMLaMN BPEMEHM, a TakkKe UHbIMW eguHULamMu
n3MepeHuss (KMnomeTpamu, MeTpamMv W MPOYMMM  eauHULAMKM M3MEepPeHUst mucxoas U3  PYHKLMOHANbHOro
HasHauyeHus ToBapa (pesynbTarta paboTbl)).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

O nopsigke yCTaHOBMNEHWS CPOKOB FOQHOCTM Ha TOBapbl, MEPEYUNCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbh 5
AaHHOro JOKYMEHTa, B CBSA3M C TpeboBaHnsaMn degepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHumn" cM. nMcbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHus, napgroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUW U
MHble NoAoOHbIe ToBapbl (paboTbl) M3roTOBMTEND (MCNOMHMTENL) 0093aH yCTaHaBMMBaTb CPOK FOAHOCTU - Nepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANst UCNONb30BaHWUS MO HA3HAYEHMIO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbINONHEHNE paboThbl) MO NCTEYEHNN YCTAHOBINEHHOIO CpOKa rogHOCTU, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbIN AOMMKeH ObiTb YCTAHOBNEH CPOK FOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. NarotoBuTEnb (MCMONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK - Nepuoa, B
TeYeHne KOTOpOro B crydyae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHMUTEND),
npogaeeL, YMONIHOMOYEHHAs OpraHuW3auuss WM YNONTHOMOYEHHbI  WHAMBMAYAlNbHbIA  NPeAnpuHMMaTens,
nmnopTep obsi3aHbl yaoBneTBOpUTL TpeboBaHWs NOTpebuTens, yCTaHOBMEHHbIE cTaTbaMu 18 1 29 HacTosLlero
3akoHa.

(B peq. ®epepansHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUNHOIO Cpoka (JOMNONHUTENBHOE 00513aTENbCTBO).

(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopgepxaHve OOMONMHUTENBHOrO 0bs3aTenbCcTBa WM3roTOBUTENS, CPOK AEWCTBUS Takoro obAsaTenbctea u
nopsigoK OCyLLEeCTBIeHNs notTpebutenem npas No TakoMy 06A3aTeNbCTBY ONpeaensdnTcs N3roToBUTENEM.
(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. MNpoaaBe BNpaee yCTaHOBUTbL Ha TOBap rapaHTUIHbLIA CPOK, ECITN OH HE YCTaHOBMEH M3rOTOBUTENEM.

MpooaBey BrpaBe MNpUHATL 00A3aTENbCTBO B OTHOLUEHUM HELOCTATKOB TOBapa, OOHAPYXEHHbLIX MO
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTaHOBIEHHOIO N3roToBUTENEM (JOMNONMHUTENBHOE 0653aTENBLCTBO).

CopepxaHve [ononHuTenbHoro obssaTenbcTBa nNpoAaBua, CPOK OeNcTBusA Takoro obsizaTensctBa U
nopsigok OcyllecTBrneHus notpebutenem npaB Mo TakoMy o6si3aTenbCTBY OMpenensTcs LOroBOPOM MexXay
notpebutenem u NpogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (NnpopgaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku ToBapa, OObHapyXeHHble B TeYeHue
CpoKa OeWCTBMS OOMONHUTENBHOrO 0bsi3aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM MyHKTa 6 ctatbu 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AeWCTBUSI JOMNOMHUTENBHOro 06s3aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 ctatbn 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Ctatbs 6. O6513aHHOCTb M3rOTOBUTENSI 06ECNEeYNTb BO3MOXHOCTb PEMOHTA M TEXHWUYECKOrO 0GCIyXMBaHUS
ToBapa

MsrotoBuTenb 065s3aH o6ecneynTs BO3MOXHOCTb UCMONb30BaHNs TOBapa B TeYEHME ero cpoka cryxbbl. [Ans
3TOW uUenu M3roToBuTenb obecnedymBaeT PEMOHT U TexXHW4Yeckoe OobCnyxuBaHWe ToBapa, a TakkKe BbIMYCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumm B HEOBXOAUMBbIX ONsi PEMOHTA M TEXHMYECKOro OBCNyXMBaHUS
obbeme M accopTMMEHTEe 3anacHbiX YacTen B TEeYeHMe Cpoka Mpou3BOACTBa TOBapa M MOCIME CHATUSA ero C
Npov3BOACTBaA B TE€YEHWE CPpoKa CnyxObl TOBapa, a Npu OTCYTCTBUM TAKOro Cpoka B TeYeHWe AeCATU NeT CO OHSA
nepenayun ToBapa noTpeduTento.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, yCryru)

1. lMoTpebuTtenb MMeeT NpaBO Ha TO, 4YTOObI ToBap (paboTta, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMONb30BaHUA, XPaHEHNs, TPAHCMOPTMPOBKM M yTuUnusaumm 6bin 6esonaceH Ans XXu3HW, 340poBbs NOTpebutens,
OKpyXaloLlen cpefbl, a Takke He NPUYMHAN Bpen MMylwlecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecneunBaTb 6e3onacHoCTb ToBapa (paboTbl, ycnyrn) ANS XWU3HW U 300POBbs NOTpedbuTens, okpyxaroLen
cpedbl, a Takke npeaoTBpalleHne MPUYMHEHWs Bpeda UMyLLEecTBY noTpebutens, sBnATCA o6s3aTenbHbIMU K
yCTaHaBMNMBaTCH 3aKOHOM UMW B YCTAHOBINEHHOM UM MoOpsiaKe.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneudmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOr0O cpoka cnyx6bl unu cpoka rogHocTu ToBapa (paboThl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (UCMOMHWUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecnevnTb 6e3onacHocTb ToBapa (paboTbl) B Te4eHue
OecsTn NeT co OHA nepedayu ToBapa (paboTkl) noTpedbuTento.

Bped, NpWYMHEHHBIN >KU3HW, 340POBBI MW UMYLLECTBY nNOTpebutens BCrneAcTBME HeobecneveHus
6e3onacHocTu ToBapa (paboTbl), NOANEXMT BO3MELLIEHNIO B COOTBETCTBMN CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHWs ToBapa (paboTbl, yCryrn), ero XxpaHeHus, TPaHCMOPTUPOBKU U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
005a3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MNWM MHbIM cnocobom, a npofasey, (UCnonHuTenb) obs3aH OOBECTU 3TV npaBuna A0 CBEASHUS
norpeburens.

Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyrn) 3aKOHOM WM B YCTaHOBMEHHOM WM MOPSiAKe YCTaHOBIIEHbI
obs3aTtenbHble TpeboBaHusi, obecneuymBawlwiMe ux 06e30MacHOCTb ANs KWU3HW, 300pOBbsA  NOTPebuTens,
OoKpyXawLlen cpefbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLECTBY NoTpebutens, COOTBETCTBME TOBapOB
(paboTt, ycnyr) yKkasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTenbHOMY MOATBEPXKAEHVMIO B MOpSAKe,
npegycMOTPEHHOM 3aKOHOM M MHBbIMY NPAaBOBbLIMU aKTaMW.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbIMOMHEHWe paboTbl, OkazaHue ycnyru), B TOM 4YMCre UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm 06 oba3aTensHOM NOATBEPXKAEHMM €ro COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnm ycTaHOBMnEHo, 4To Mpu coGnAeHMU NOTpebuTenemM YCTaHOBIIEHHbLIX MPaBWUIT UCMNOSb30BaHMS,
XpaHeHWs1 UN TpaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXKET MPUYMHUTL BPEZ, XKMU3HW, 340POBbLI0 U
uMmyLlecTBy noTpebutens, oOkpyxawwen cpege, M3rotoButenb  (MCNonHWTEnb, npogasBel) 006sa3aH
Hes3amennuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuUYMH Bpeda, a B
HeobX0AMMbIX Criydasix NPUHATL Mepbl MO U3bATUIO ero N3 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 00513aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoactBa. [pu HEBLINOHEHUN MW3rOTOBUTENEM (MCMOMHUTENEM) 3TONM 06sI3aHHOCTU
YNONTHOMOYEHHbIV (hefiepanbHbli OpraH UCMONHUTENBHOW BRacTy NPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrn) ¢ BHyTPEHHEro pbiHKa U (Mnn) oT NoTpebuTtensa nnu notpebutenen B nopsake, yCTaHOBIIEHHOM
3akoHogaTenscTBoM Poccuinckon degepaumn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-®3)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar BO3MELLEHNIO
N3rotoBUTENEM (MCNOoNHUTENEM) B NOSIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Crtatba 8. lNpaBo notpebutensa Ha nHdopmaLmio 06 narotosuTene (MCnonHUTene, NpoaasLe) U O ToBapax
(pabotax, ycnyrax)
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1. MNoTpebuTtene Bnpase notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M OOCTOBEPHOW MHopMauun o6
nsrotoButene (MCNonHUTENE, NPOAaBLE), pexMe ero paboThbl n peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacToswen ctatbi MHOpMaUusa B HarnggHoM U AOCTYNHOW popme foBoAUTCA A0
cBefeHusa notpebutenen npu 3aknioYeHuM [OOrOBOPOB KYMMWU-NPOOaXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbBIX cdepax obCnyxvMBaHWa noTpebuTenen, Ha PycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAasLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIx a3blkax Hapogos Poccunckon ®epepauun.

Cratba 9. MHdopmaums o6 nsrotosutene (McnonHuTene, NpoaasLe)

1. MN3roTtoBuTenb (McnonHuTEnb, NpoaaBel) 006s13aH OOBECTU [0 CBedeHuss notpebutens dupmeHHoe
HaMMeHoBaHWe (HaMMEHOBaHME) CBOEW OpraHusauuuM, MEecTo ee HaxoXaeHus (agpec) m pexumm ee paboThbl.
Mpopasey (MCNoNHUTENb) pa3MeLlaeT yka3aHHYH MHGOPMAaLIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MsrotoBuTenb (MCNonHWTENb, NpoAdaBeLl) - UHAUBMAYaNbHbIA NpeanpuHMMartens - OOMKEeH NpefocTaBuTb
notpeburtento nHOpMaLMO O roCydapCTBEHHOW perncTpauum u HauMeHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEeM (MCMOMHUTENEM, NPOLABLOM), NOOMEXUT
NMLEH3MPOBAHNIO U (UNN) UCMOMNHUTENb UMEET rOCYAApCTBEHHYH akkpeauTauuio, 0O CBedeHus notpeburens
JomkHa OblTb fOoBeAeHa MHopmauusa O BUAE OeATENbHOCTM U3roToBUTENA (MCNONHWUTENs, nNpoAasLa), HoMepe
nMUeH3nnM 1 (unn) Homepe CBUAETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauuw, Cpokax OEeWCTBUSI yKa3aHHbIX
nMueH3nn 1 (unu) cemaeTenbCcTBa, a Takke nHdopmaums o6 opraHe, BblAaBLUEM YKAa3aHHbIE NULIEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B pea. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOSPKHa ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenenm Tawkke NPU OCYLLEeCTBIIEHUM TOProBnu, ObITOBOrO W WHbIX BUMAOB 06GCAyXUBaHMSA
notpebuTenen BO BpEMEHHbIX NOMELLIEHUSAX, HA spMapKax, C NMOTKOB U B OPYrMX Criydasax, eCcriv TOproensi, bbiToBoe
N VHble BMAbI 0O6CNYyXUBaHMA NOTPeOMTENEN OCYLLECTBNSAOTCA BHE MOCTOSHHOIO MeCTa HaxOoXAeHusi npoaBLa
(vcnonHuTens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpebuTento
HeobOX04MMYK U JOCTOBEPHYHO MHopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbiM Buaam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtensa ycraHasnmatotcs NMpasutenbctBom Poccuiickon ®eaepauun.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM NopsigKke OOJPKHA CoaepXKaThb:

HaVMeHOBaHMe TEeXHWYECKOro perfnaMeHTa MMM MHOe YCTaHOBMEHHOe 3akoHogaTenbCTBOM Poccumnckon
degepaumnm O TEXHUYECKOM perynupoBaHumM U cBuaeTenbcTBylolwlee 006 obs3aTtensHOM MNOATBEPKASHUU
COOTBETCTBMA TOBapa ob603HaveHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU MNPOAYKTOB
NUTaHWs CBeOeHWs O CcocTaBe (B TOM 4YUCIlE HAMMEHOBaHWE WCMONb30BaHHbIX B MpOLECCE W3rOTOBMEHUS
NPOAYKTOB MUTaHMSA MULLEBLIX 406aBOK, OMONOrMYecKM akTUBHbIX 400aBOK, MHOPMaLMs O HanMyYMM B NPOAYKTax
NATaHNSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHM3mMoB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpPraHM3MOB B TakOM KOMMOHEHTE cocTaBnseT bonee OeBATU AOeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUWn, 0O YCINOBUSAX MPUMEHEHUS U XPaAHEHUS MPOAYKTOB MUTAHWS, O
cnocobax U3roToBreHnst roToBbix Bntoa, Bece (06beMe), JaTe U MecTe U3rOTOBMEHUS U YNaKoBKM (paccacoBku)
NPOAYKTOB MUTaHUS, a Takke CBeOEeHUA O MPOTMBOMOKA3aHUSX AN WX MNPUMEHEHUS NPU  OTOENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboTt, ycnyr), uWHGOpMauus O KOTOpbIX AOfMKHA codepXaTtb
NPOTMBOMOKA3aHNA AN UX NPUMEHEHWsT Npu OoTAenbHbiX 3aboneBaHusax, yTBepxaaetcs [1paBUTENbLCTBOM
Poccuiickon ®epepauuu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycrnoBusi npuobpeTeHnst ToBapoB (paboT, ycnyr), B TOM 4uUCre npuv npefocTaBleHun
Kpeauta pasMep KpeauTa, MOMHYK CymMMy, noAnexallyio Bbinnate notpebuTtenem, n rpaduk noralleHus 3Tomn
CYMMBbI;

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
rapaHTUIHbLIN CPOK, €CNN OH YCTaHOBIEH;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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npaswuna n ycnosusi 3odekTnBHOro n 6e3onacHoro Ncnonb30BaHMs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHNe O HanmMuum
Takon uHdopmaunm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocGepexeHnn 1 O NoBbILLEHWM
3HepreTudeckon acpeKkTMBHOCTY;
(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY>0Obl UNKM CPOK rogHOCTM ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke cBefeHus 0 HeobXoauMbIX AEUCTBUAX MOTPEOMTENs MO UCTEYEHUW YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBusAX NMpu HEBbINOMHEHUN TakUX OEWNCTBUN, ecnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbLIX CPOKOB
NpeAcTaBnsT ONAacHOCTb ANS XU3HW, 300POBbS U UMYLLECTBa NOTpeduTens Nnn CTaHOBATCS HEMPUroaHbIMU ANs
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHwusi), (UPMEHHOE HaMMeHOBaHue (HavMeHOBaHWE) M3roToBUTENS (UCMOMHMTENS,
npogasua), YMOSIHOMOYEHHOW OpraHuM3auum WM YNOMHOMOYEHHOro WHAMBWAYanbHOIO npeanpuHMMaTens,
nmnopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHdopmaumio o6 obss3aTtenbHOM MOATBEPXKAEHWM COOTBETCTBUS TOBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALLEro 3aKoHa;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WH(OPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKa3aHWe Ha KOHKpPEeTHOEe Nnuuo, KoTopoe ByaeT BbINONMHATE paboTy (oKkasbiBaTb YCNyry), U MHOpMaumio o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxods U3 xapakrepa pabotsl (ycnyru);
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKa3aHUU pasBrekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKanbHbIX MPOU3BEaEHUNA.
(ab3au BBegeH PegepanbHbIiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnu npmnobpetaembin notpebutenem toBap 6bin B ynoTpebneHum unmM B HEM YCTPaHANCA HeJocTaTok
(HepocTaTkn), noTpebuTento AomkHa ObITb MpegocTaBneHa MHgopMaLums 0b 3ToM.

3. MiHdhopmaums, npeaycmMoTpeHHas NyHKTOM 2 HacTosILLen cTaTbi, AOBOAUTCA A0 CBeAeHus noTpebutenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKON WUIK
MHbIM CMOCOBOM, NPUHATBIM ANA OTAENbHbIX BMAOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obsasatenbHom
NnoATBEPXKAEHMN COOTBETCTBMSI TOBApPOB NpeACTaBNAeTCs B MNopsigke M cnocobamu, KOTOpble YCTAHOBIEHbI
3akoHogartenscTBoM Poccuiickon degepaumm 0 TEXHUYECKOM PErynmpoBaHuu, U BkIodYaeT B cebsa cBegeHus o
HOMepe AOKYMEHTa, NoaTBEPXAAoLLEero Takoe COOTBETCTBUE, O CPOKe ero AencTBusd M o6 opraHusauuu, ero
BblAaBLLUEN.
(B peq. ®PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogasua (MCNonHUTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHusa noTpebutenen yctaHaBNMBaeTCs NO PeELUeHNI0 COOTBETCTBEHHO OPraHoOB UCMONTHUTENbHOM BracTu
cybbekToB Poccunckon ®enepaum n opraHoB MECTHOTO CamMoynpaBreHus.

2. Pexvm paboTbl opraHu3auni, OCyLLECTBSIOWMX AeATEeNbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB 0OCNyXuBaHWs notpebutenen n He ykasaHHbIX B NyHkTe 1 HaCTOsLEW CTaTbu, a Takke MHOMBUAYaANbHbIX
npeanpvHUMaTenen ycTaHaBnmBaeTcs MU CaMOCTOATENbHO.

3. Pexum pabotbl npogaBua (McCnonHMTENs) AOBOAUTCA OO CBedeHuss notpebutenen W OOIMKEH
COOTBETCTBOBATbL YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexatly MHopMaumio o
ToBape (paboTe, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebuTento He npegocTaBrieHa BO3MOXHOCTb HE3aMeAnuTesNlbHO MOMYYUTb MPU 3aKTYEeHUn
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTk OT npogasBua (MCNONMHUTENS)
BO3MeELLEHUS YObITKOB, NPUYMHEHHBIX HEODOCHOBAHHLIM YKIIOHEHMEM OT 3aKITHOYEHMS AOroBopa, a ecriv A0roBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHEeHWst U notpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbI U BO3MELLEeHUS ApYruX YObITKOB.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase oT ucnonHeHusa gorosopa notpebutens o643aH BO3BpaTUThL TOBap (pesynbtaTt paboTkl, ycnyru,
€CI 3TO BO3MOXHO MO MUX XapakTepy) npoaasuy (MCNOMHUTENIO).
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel (MCNONHUTENDL), HE NMPEeaoCTaBMBLUMIA MOKYyNaTemno MOSIHOW U AOCTOBEPHOW MHopMauum o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCrneacTBMe OTCYTCTBUS Y HErO Takon nHopmaumm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu npuymMHeHUn Bpeaa X13HKU, 30OPOBLI0 1 MMYLLECTBY noTpebutensa BcneacTeue HenpeaocTaBneHus
eMy MOMnHOW n [JocToBepHOM uHdopmauun o ToBape (pabote, ycnyre) noTpebutens BnpaBe noTpeboBaTb
BO3MeLLeHUS Takoro Bpeaa B nopsake, NpegycMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKUCIe MOSTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MPUPOAHBIM OObEKTaM, HaXOOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHU NoTpebutens o BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHON
UN1 HeJOCTaTOYHO MOMHOWM MHopMaumern o ToBape (paboTe, ycryre), HEO6X0OMMO UCXOAUTL U3 MPEeaNoNoXeHNs
06 oTCcyTCTBMM Y NOTPEBUTENS cneLmanbHbIX MO3HAHMI O CBOMCTBaX M XapakTepuUCTMKax ToBapa (paboThl, ycryru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYAaNbHOro NpeanpvHumaTens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBel, YMNOJIHOMOYEHHas
opraHu3aumst Unu ynosIHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECeT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM U AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, Noanexar BO3MELLEHUO B
MOMHON CyMMe CBEPX HEYCTOMKM (MeHM), yCTAaHOBNEHHON 3aKOHOM WIN JOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHuM) M BO3MeLLeHME YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumio Unu  YNoMHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCTIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (MCNOMHUTENb, MpoAaBeLl, YNOMHOMOYEHHas OpraHu3auus WM YNOSTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMarens, MMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
06a3aTenbCcTB MMM 3a  HeHaanexalwlee WCMNofiHeHne o00A3aTenbCTB, €CMYM  JOKaXeT, 4YTO HEeWCMOoJIHEHMe
065a3aTenbCTB UNN UX HEHAAMeXallee MCMOSIHEHME NMPOM3OLLIIO BCNeACTBME HENPEeOodOoNMMON CUfbl, a Takke no
WHbIM OCHOBaHWAM, NPEeAYCMOTPEHHBLIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpebosaHus notpebutensa ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT ydoBreTBOPEHUIO nsrotosutenem (MCNONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3auven unu
YNOSTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHUMaTenem, UMNopTepoM) B 4OGPOBONBLHOM NOpSAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpeboBaHwuy noTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCNonMHUTENsl, NpoAaBua,  YNOMHOMOYEHHOW  OpraHuMsauum  Unu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOrO NPeAnpuUHMMaTens, uMnopTepa) 3a HecobntogeHne B 4OOPOBOMLHOM MOpsiAke yOOBNETBOPEHMS
TpeboBaHWi NoTpebutens wTpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpedutens.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3almTy npaB NOTpPeOUTENs BbICTYNaT 0OLWECTBEHHbIE 0ObeAMHEHMS NOTpebuTenen
(ux accoumauum, CO3bl) UNN OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepeyvmncrnsioTcs ykasaHHbIM 00beanHeHnsaM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: npumeyaHue.
O BO3melleHuMn Bpeda, NPUYMHEHHOrO BCMEACTBUE HEeOOCTaTKOB TOBapoB, paboT wvnu ycnyr CM. Takke
naparpad 3 rnaebl 59 K Po.

Cratbsa 14. VimywiecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NMPWYMHEHHbIA BCNeacTBME HeOOoCTaTKOB ToBapa
(paboTbl, ycnyru)
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1. Bpea, NMPUYMHEHHBIA XW3HW, 340POBbLI0 UMM MMYLLECTBY noTpebuTtens BCNEACTBME KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycryrn), NoaAnexuT BO3MELLEHNIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeELleHUS Bpeda, NPUYUMHEHHOrO BCREeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM noTepneBLIMM HE3aBUCUMO OT TOrO, COCTOSIT OH B AOrOBOPHBLIX OTHOLUEHUSX C
npoAaBLOM (UCNONHUTENEM) UMW HET.

3. Bpea, NpUYMHEHHBIN XU3HW, 300POBLIO UMW UMYLLECTBY NOTpebuTens, NOANEXUT BO3MELLEHWUIO, eCNnn
Bpen NPUYMHEH B TEYEHWE YCTaHOBIIEHHOIO CpoKa Cnyx0bl nnu cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamun 2, 4 ctatbn 5
HacToswero 3akoHa CPOK CAyxObl UNWM CPOK FrOQHOCTW, HO OH He ycTaHoBneH, nNubo notpebutento He Obina
npegocTaBneHa nonHas n 4ocToBepHas MHgopMaumsa 0 cpoke CiyxObl UnNn cpoke rogHocTn, nubo notpebutens
He 6bin NpouHopMMpoBaH O HEOBXOOUMBbIX AENCTBUSX MO WCTEYEHWM Cpoka CryxObl MnM cpoka rogHoCTU u
BO3MOXHbIX MOCMEACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AencTBui, nmbo Tosap (pesynbTaT paboTbl) Mo
NCTEYEeHNN ITUX CPOKOB MPEACTaBrseT OnacHOCTb ANA XM3HW W 300pPOBbS, Bped MOONEXMT BO3MELLEHWO
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHMS.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cootBeTcTtBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHoBMWN Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXNT BO3MELLEHUIO B CyYae ero NPUYUMHEHns B TedeHue
OecsTn neT co AHA nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayun yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBneHns ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bped, npuuvHeHHbI BCReACTBME HEeOOCTaTKOB TOBapa, MOAMNEXUT BO3MELLEHWIO NpOAaBLOM UMK
n3rotoBmTenem ToBapa no BbiGoOpy NoTepneBsLUEro.

Bped, npuunHeHHbI BcrneacteBMe HegocTaTkoB  paboTbl  MNM yCnyrn, MNOAMEXUT  BO3MELLEHWIo
ncrnonHuTenem.

4. V3rotoBuTenb (MCMOMHUTENb) HEceT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbBIN >XU3HW, 340POBbI0 UMK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM martepuanoB, 060pYyAOBaHWSA, WHCTPYMEHTOB W MWHbIX
CpeacTB, HeobxoaMMbIX AMsi NPOU3BOACTBA TOBAPOB (BbIMONHEHNSA paboT, Oka3aHWA yCcnyr), HE3aBUCUMO OT TOro,
NO3BOMAN YPOBEHb HAaYYHbIX Y TEXHNUYECKNX 3HAHWI BbISIBUTb MX OCODbIE CBOMCTBA MUK HET.

5. N3rotoBuTensb (MCnonHUTENb, NPOAaBeL) 0cBOOOXAAEeTCS OT OTBETCTBEHHOCTM, eCnn JOKaXeT, Y4To Bpea
MPUYMHEH BCMeACTBME HEMpeodonvMOM Cunbl UMM HapylweHus noTpebuTenem yCTaHOBMEHHbIX MpaBuI
NCMOMb30BaHWs, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlMoC: npumeyaHue.
O koMneHcaLmm MopanbHOro Bpefa cM. Takke naparpad 4 rnasbl 59 K PO.

Ctatbs 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPEOUTEN0 BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMOMTHOMOYEHHOW OpraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBUAYaANbHBIM MpeanpuHUMaTenem,
UMNopTeEPOM) NpaB NoTpeduTens, NpegyCcMOTPEHHbLIX 3aKOHaMu M MpaBoBbiMM akTamu Poccunckon degepaunu,
perynvpyloLmnMn OTHOLLEHMS B obnacTu 3awuTbl NpaB noTpedbutenen, NOANEXUT KOMMEHcauun npuinHUTENEM
BpeAa Npu Hanu4ymMm ero BuHbl. Pasmep koMneHcauun mopanbHOro Bpefaa onpenensiercs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MmoparnbHOro Bpefa OCyLeCcTBNSETCA HE3aBMCMMO OT BO3MELLEHUS MMYLLIECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBUI 4OrOBOPA, YLLEMISIOWMX NpaBa noTpebutens

1. YcnoBusa [oroBopa, yWeMnsawLwme npaesa notpebutens no cpaBHEHUIO C NpaBunamMm, yCTaHOBEHHLIMU
3aKOHaMU WM MHbIMW NpaBoBbIMK akTamMu Poccuiickon depepaumm B obnactv 3awutbl npaB noTpebutenen,
NpW3HaKTCA HEAENCTBUTENBHBIMN.

Ecnu B pesynbtaTe MCMOMHEHMS OOrOBOpa, yLWEeMNSALWero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noaniexxaT BO3MELLEHWIO U3roToBMTENEM (MCNONHUTENEM, NMPOAABLIOM) B MOMTHOM O0beMe.

2. Banpewaetca obycnoesnvBatb npuobpeTeHMe ogHuMx ToBapoB (paboT, ycnyr) obasaTenbHbIM
npnodpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHWS €ro
npaeBa Ha CcBOOOAHLIN BbIOOpP TOBApOB (paboT, ycnyr), BO3MeELLalTCa NpoaaBLOM (MCMOSHUTENEM) B MOSTHOM
obbewme.

3anpewaeTtca obycrnosnuBaTtb yooBneTBOpeHWe TpeboBaHMi notpebuTtenen, npeabsBnsemMblix B TeveHue
rapaHTUMHOIO CpoKa, YCIOBMSAMM, He CBA3aHHbIMU C HeocTaTkamy ToBapoB (paboT, ycnyr).

(ab3aL BBeaeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)
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3. MNpopaasey (ucnonHMTENb) He BnNpase 0e3 cornacusi NOTpeduTens BbINOMHATL AOMOSNIHUTENbHbLIE PaboThI,
ycnyru 3a nnaty. NoTpebutenb BnpaBe OTKa3aTbCA OT onnartbl Takmx paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebuTtens BNpaBe NnoTpeboBaTh OT NpoAasLa (MCNONHUTENS) BO3BpaTa yrnnavyeHHON CyMMbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CynebHas 3awmTta npaB notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASETCS Cya0M.

2. Wickn o 3awuTe npas notpeburtenen MoryT ObiTh NpeabsaBneHsl No BbIGOpy UCTua B Cya, N0 MECTY:

HaxoXOEHUsA opraHu3aumu, a ecnv OTBETYMKOM SBNSETCA MHAVBMAYaNbHbIM MpegnpuHUMartenb, - €ero
XWUTENbCTBA;

XWUTenbCcTBa Unu nNpebbiBaHNs UCTUa;

3aKIMYEHWS UM UCTIONTHEHUS] OroBOpa.

Ecnu uck k opraHmsaumm BbITEKAET U3 AEATENBHOCTU ee ounmnana unm NpeacTaBUTENbCTBA, OH MOXET ObITb
npeabsBIEeH B Cyf N0 MECTY HaxoXaeHns ee doununana unv npeactaBuTensCcTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, uHble NCTLbI MO NCKaM, CBSA3aHHbLIM C HapyLleHMem npas notpebutenen, ocBoboxaalTcs
OT ynnaTtbl roCyAapCTBEHHON MOLLMMHbI B COOTBETCTBUUN C 3aKkoHoAaTenscTBoM Poccunckon ®enepauumn o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsl 18. [paBa noTpeGuTens npyu oGHapyXeHMn B TOBape HeJoCcTaTKoB
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyxXeHus B ToBape HeJOCTaTKOB, ECNN OHM He Bbiny OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron MapkuM (MOAEenu, apTuKkyna) C COOTBETCTBYHLLMM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3aMepHOro yMeHbLUEHWS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennUTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HeAOCTATKOB TOBapa WNM BO3MELLEHUS
pacxooB Ha MX UCNpaBrieHNe NoTpedbuTenemM Unu TPETLUM NNLIOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npoAaxu v noTpeboBaTb BO3BpaTa YMradeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpofaBLa 1 3a ero cHeT NoTpebuTenb AOMMKEH BO3BPATUTb TOBAp C HeAOCTaTKaMMu.

Mpu aTtom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUS YOLITKOB, MPUYMHEHHBIX EeMYy
BCNeACTBME MpOoJaXu TOoBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBMEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn noTpeburtens.

B oTHOLWEHMN TeXHWYEecKM CROXHOro ToBapa noTpebutens B crnyvyae OBHapyXeHUs B HEM HeOoCTaTKOB
BrpaBe OTKa3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTa yniavyeHHOM 3a Takow
TOBap CymMMbl Mbo nNpeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Mogenu, apTukyrna) unm Ha
Takow >xe ToBap ApYyroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToM MOKYNHOW LUeHbl B
TeyeHne NATHagLaTV OHEN CO AHA Nepegayn notTpedbutento Takoro ToBapa. 1o ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWa NnoanexaT yaoBNeTBOPEHMIO B O4HOM U3 CNEAYOLMNX Cly4Yaes:

oBHapyXeHue CyLLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSLW MM 3aKOHOM CPOKOB YCTpaHeHNs HeOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs ToBapa B TeYEeHUe KaKOoro roga rapaHTUAHOMO Cpoka B COBOKYMHOCTU
Honee yem TpmauaTe OHEW BCreaCcTBME HEOAHOKPATHOrO YCTPaAHEHUS €ro pasnuyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBapoB yTBepxaaeTcs NpaButensctBoM Poccuiickon Pegepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNAOTCA NoTpeduTenem npogasLy nmbo
YMNOJSTHOMOYEHHOWN OpraHmn3auum Unv ynosiHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHMMaTento.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe npeabsABUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U NATOM MyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHu3auun Uiv YrnoSTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpyHUMaTento, UMnopTepy.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
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BmecTo npeabsaABneHnst aTux TpeboBaHun noTpedbutens BnpaBe BO3BPaTUTb M3rOTOBUTENIO UM MMMIOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosaTe BO3BpaTa yniadyeHHON 3a HEr0 CYMMbI.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHbliin 3akoH OT 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTpebUTENsa KaccoBOro MM TOBApHOro Yeka NMbo MHOro OOKYMEHTa, yOOCTOBEPSIHOLLUX
haKT 1 YCNoBusi NOKYMNKM TOBapa, He ABMSIeTCS OCHOBAHWEM AN OTKa3a B yAOBMNETBOPeHUn ero TpeboBaHu.

Mpogoasey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auus WM  YNONTHOMOYEHHbLIN WMHAMBUAYAMbHbIN
npeanpuvHMMarenb, umnoptep 0bsi3aHbl NPUMHATL TOBap HeHaanexallero kavecTtBa y notpebutend m B cnyyae
HeobxoOMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebutens Bnpase yyacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YMOSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHOMBUAYaNbHBIN NpegnpvHumMaTtens, nmnoptep obsi3aHbl
NMpOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa Ansi yOooOBNETBOPEHUSI COOTBETCTBYIOLIMX TpeboBaHWA noTpedbutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKITOYEHME TaKOW 3KCNepPTM3bl B CyaebHOM nopsaake.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3rotoBuTENb), NOTpednTens 06513aH BO3MECTUTb NpoaaBLy
(n3roToBMTENMD), YNOMHOMOYEHHOW OpraHmsaumym uUnm ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxobl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl HA XpaHeHue
1 TPaHCMNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAs OPraHu3auus WM YNONMHOMOYEHHBIA WHAMBUAOYANbHbIV
npeanpuvHMMaTernb, UMNOpTEP OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMHbIN CPOK,
ecnv noTpebuTenb AOKAXET, YTO OHM BO3HMKIM OO Nepefayvm ToBapa notpebutento nnm no npMynHam, BO3HUKLLUM
00 3TOro MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBsel (M3roToBUTENb),
YMOMHOMOYEHHast OpraHn3aumst UNn ynosIHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTenb, UMNOpPTEP oTBeYaeT
3a He[oCTaTKM TOBapa, eCnNv He AOKaXeT, YTO OHW BO3HMKNW MOCMe nepedadu ToBapa notpebutento BcneacTane
HapyLleHus noTpebuTenem npaBui UCMONb30BaHUA, XPaHEHUS UM TPAHCNOPTUPOBKM TOBapa, OEeNCTBUN TPeTbUX
MWL, NN HENPEOAONMMON CUIbI.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom boree NATU KUNOrpaMMOB Afsi PEMOHTA, YLIEHKY,
3aMeHbl M (unu) BO3BpaT UX MNOTPEOMTENO OCYLLECTBRAKTCA cunamuM U 3a cdeT npojaBua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOro WMHAMBMAYANbHOrO NpeanpuHumaTens, uMmnoptepa). B
cnyvyae HEWCNOSfHEHMSsI [daHHOM O0O0s3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHuM3auMn WM YnosIHOMOYEHHOTrO WHAMBUOYANbHOTO MNpeanpuHMMaTens, uMmnopTtepa) B
MecTe HaxoXgeHuss noTpebutens pgocrtaBka M (MnM) BO3BpAT YKAa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lMpu 3TOM npoaaBel (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHusauus UM YrnorHOMOYEHHBIN
WHAMBUAOYaANbHBIA NpeanpuHUMaTenb, MMnopTep) obsi3aH BO3MECTUTb MOTPEOMTENIO pacxOfbl, CBA3aHHblE C
OOCTaBKOM 1 (UNK) BO3BPaTOM YKa3aHHbLIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabseneHus noTpebrTenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. NMoTpebutens BnpaBe NpegbsBUTbL NPEAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npogaBly (M3roTOBWTEND, YMOMHOMOYEHHOW OpraHuM3auunm Wunu  YNnOrTHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpuMHMMaTento, WUMNOpTepy) B OTHOLWEHWM HEOOCTATKOB TOBapa, €CNM OHW OOHapyXeHbl B TeyeHue
rapaHTUINHOIO CPOKa MM CpoKa rogHOCTH.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBapOB, Ha KOTOpPble rapaHTUNHbIE CPOKU WNW CPOKUM FOOHOCTU HE YCTaHOBIEHBbI,
notpebutens BnpaBe npeabsaBUTL yKasaHHble TpeboBaHUA, ecnn HeaocTaTku TOBapoB OB6HapyXeHbl B pa3yMHbIN
CpOK, HO B npefenax ABYX NeT CO [HA nepedayn ux notpebutento, ecnu Gonee AnuTenbHbIE CPOKU He
yCTaHOBMEHbl 3aKOHOM WX I0rOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)


consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C906F075F0B47E6E2DFF7312E2CF5A0D880353D174u3cBJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C906F075F0B47E6E2DFF7312E2CF5A0D880353D174u3c5J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Fu3c4J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C906F075F0B47E6E2DFF7312E2CF5A0D880353D173u3cCJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Fu3c4J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F075F0B47E6E2DFF7312E2CF5A0D880353D171u3c9J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Fu3c4J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Fu3c4J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F075F0B47E6E2DFF7312E2CF5A0D880353D170u3cCJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Fu3c5J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Eu3cEJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F075F0B47E6E2DFF7312E2CF5A0D880353D170u3c9J

2. TapaHTUMHBLIN CpPOK TOBapa, a TakKe CPOK ero cnyxObl ucyMcisieTcs CO AHA nepejayn ToBapa
noTpebuTtento, ecnu MHOe He NPeaycMOTPEHO OOroBopoM. Ecnv geHb nepegaym yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ISTU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHnss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaummn cxoas U3 KNMMaTUYECKMX YCIOBUIN MeCTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo NoYTe, a TakkKe B Cnyyasax, ecriv MOMEHT 3akiovyeHus orosopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa noTpedbuTento He coBnagalT, 3TU CPOKM UCHUCTISAIOTCA CO AHS
JoCTaBkM ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTW MCMOMb30BaTb TOBap BCreacTBuE
0obCcToATENBLCTB, 3aBUCAWMX OT MpodaBua (B 4YacTHOCTW, TOBap HyX4aeTcsas B chneuuanbHOW YCTaHOBKe,
MOAKIIOYEHNN UK cOopke, B HEM UMEKOTCS HeJOCTaTKW), rapaHTUNHBIN CPOK HE TeYeT A0 YyCTpaHEeHUsl MpoaaBLOM
Takmnx obcroaTenbcTB. Ecnu geHb JocTaBKku, YCTAHOBKM, NOAKMOYEHUS, cOOpKM ToBapa, YCTpaHEHWs 3aBUCALLMX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIKOTCA CO AHS 3aKMOYEHNst JOrOBOpa KyNn-npoaaxu.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCcTK ToBapa onpegensaeTcsa nepuogom, MCHUCNSEMbIM CO OHSI M3rOTOBMEHMS ToBapa, B TeYEHMne
KOTOPOro OH MpUrodeH K MWCMOMb30BaHWIO, WNU OaTtoW, [0 HaCTynneHusa KOTOpOoW TOoBap MpUrodeH K
NCNONb30BaHUIO.

MpogomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
Ge3onacHocTy ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLNE U3OENNSA U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM HA KOMMIEKTYIOLINE U3OENUSt U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM Xe nopsiake,
YTO M rapaHTUIHbINA CPOK HAa OCHOBHOW ToBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTYyKLMne u3genuMs M COCTaBHble 4acTu ToBapa CYMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3Jenue, ecrnv MHOe He YCTaHOBNEeHOo aoroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTyoLWee usgenue u CoCTaBHYK 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBbIA CPOK MEHbLUENn
NPOAOIMKUTENBHOCTU, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTb
TpeboBaHWs, CBs3aHHbIE C HeOOoCTaTkaMM KOMMIEKTYIOLWEro M3denus u COCTaBHOW 4acTuM TOoBapa, npu ux
obOHapyXeHuUn B TeYEHNE rapaHTUNHOIO CpOKa Ha OCHOBHOE M3Aenve, ecrnvm MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluer NMpOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuMTeNb BNpaBe NpeabaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTaTKOB
ToBapa npuv yCroBuK, YTO HEJOCTaTKU KOMMIEKTYIOLLEro u3genust obHapyXeHbl B TEHeHMe rapaHTUAHOIO CpoKa Ha
3TO M3genve, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLIEN cTaTbe, AOBOAATCA OO CBeAEeHUs1 NoTpebutensi B nHdopmMauumn o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJoCcTaTkM ToBapa ObHapyXeHbl NOTpebuTenemM no UCTEYEHUM rapaHTUIAHOIO CPOKa, HO B npegenax AByx neT,
notpebuTtens BrpaBe MNpeabsBUTb MNpPoAaBLy (M3roToBUTENIO) TpeboBaHWs, NpPenycCMOTpeHHble cTaTtben 18
HacTodAwero 3akoHa, ecnn JOKaXeT, YTO HeAOCTaTkM ToBapa BO3HWMKIM OO ero nepegayun norpebutento mnv no
npuyMHam, BO3HMKLLIMM O 3TOTO MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydyae BbISIBNEHMSA CYLLECTBEHHbIX HEOOCTAaTKOB ToBapa MnoTpebutenb BrpaBe MNpeabsBUTHL
N3roToBUTENO (YMONTHOMOYEHHOW OpraHvM3aumy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto,
nmnopTepy) TpeboBaHe 0 6€3BO3ME3AHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €CINN JOKaXET, YTO OHWU BO3HWKIN O
nepegaym ToBapa NnoTpedbuTento Unu nNo NpMYnHaM, BO3HUKLIMM OO0 3TOr0 MOMeEHTA. YkazaHHoe TpeboBaHue MoXeT
ObITb NPeabsiBNEHO, €CNN HedoCTaTkM ToBapa OOHapy)KeHbl MO UCTEeYEHUM OBYX FIET CO OHSA nepefadnm ToBapa
noTpeduTento, B TeYeHne yCTaHOBMEHHOIO Ha TOBap Cpoka Crnyxbbl UM B TEYEHNE OECATM NET CO AHA nepefayn
TOBapa NoTpebuTento B Criyyae HeyCTaHOBIIEHUSA CpoKa Cnyx0Obl. Ecnn ykazaHHoe TpeboBaHme He yOOBNEeTBOPEHO
B TeYeHue ABaguaTtu OHEN CO OHA ero npenbsiBrieHus notpedurenem mnm obHapyKeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCSA HEeYCTPaHMMbIM, NOTPeObMTENb MO CBOEMY BbIOOPY BNpaBe NpeabsiBUTh N3roTOBUTENO (YNOSTHOMOYEHHOM
opraHuM3aumm  vnu  YNoriHOMOYEHHOMY  WHAMBWMAYanbHOMY  NPeanpuUHMMAaTtento,  MMMopTepy)  WHble
npeaycMoTpeHHble NyHKTOM 3 cTaTbu 18 HacTosuero 3akoHa TpeboBaHUSA UM BO3BpaTUTb TOBap M3rOTOBUTENIO
(ynONMHOMOYEHHOW OpraHusauuM UnuM YnosIHOMOYEHHOMY WMHAMBUAYanNbHOMY NpeanpuHUMartento, UMnopTepy) u
notpeboBaTb Bo3BpaTa ynradeHHON OEHEXHON CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTtbsi 20. YcTpaHeHWe HeOCTaTKOB TOBapa M3roToBMTENEM (NPOAABLIOM, YNONTHOMOYEHHOW OpraHusaumen
UM YNOMHOMOYEHHBLIM MHAUBUAYaANbHLIM NPEANPUHUMATENEM, UMMOPTEPOM)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHust He4OoCTaTKoB TOBapa He onpeaeneH B NMCbMEHHON hopMe cornalleHnem CTOpPOH,
3TN HeOoCTaTKU AOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (NpoAaaBLIOM, YMOMHOMOYEHHOW opraHusaumMen unu
YMOMHOMOYEHHBIM  MHAMBUAYaANbHLIM  NpeanpuHMMaTteneM, WMNOPTEPOM) He3amennuTernbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0OBEKTMBHO HEOOXOOUMBIN OIS UX YCTPaAHEHUsI C y4eTOM OBbIMHO NpuMeHsemMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembli B NMCbMEHHOW hopMe cornalleHnem CTOPOH, HE MOXeT
npeBbilaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpemsi yCTpaHEHWs1 HeJOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAeneHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBUE HeobXxoauMbIX AMsl YCTpaHeHus HegoCTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pygoBaHUss UM NOAOGHbIE MPUYUHBI HE SBMSIOTCA OCHOBAHMEM
ONs1 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CpOKEe M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpegeneHHoro cornalleHneM CTOPOH NepBOHaYvarnbHO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHMN TOBApOB AMMUTENbHOrO MOMb30BaHUSA W3rOTOBUTENb, NpogasBel, NMMBo ynonHoMoOYeHHas
opraHusaumsi Wnu yYNONMHOMOYEHHbIM WHAMBMAYaANbHbLIN NpegnpuHuMaTens o06sa3aHbl Npu  npegbaABAeHUm
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK Oe3BO3MEe3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENBbHOrO MOMb30BaHMs, 06ragaroLmMn 3TUMK KEe OCHOBHBIMK NOTPEOUTENBCKMMYK
cBovicTBamu, obecneymB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbLHOIO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccuiickon Pegepaumm.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB ToBapa rapaHTMWHBIA CPOK Ha Hero npoafieBaetcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprog UCHNCNSIETCA Co OHS obpalleHust noTpebutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeOoCTaTKOB TOBapa A0 OHS Bbldayu ero no OKOH4YaHuu pemoHTa. [lpu Bblgave
TOBapa wusrotosutene (NpoAaBel, YMOMHOMOYEHHAsi OpraHusaums WM YnosIHOMOYEHHbIN UHAUBMAYATbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpefocTaBUTb B NUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 00 yCTpaHeHWM OBHApPYXKEHHbIX WM HedoCTaTKOB ToBapa, O Aarte
nepegayun ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHNs HeJoCTaTkoB ToBapa
C ux onucaHmem, o6 MCMNOMb30BaHHbLIX 3anacHbIX 4YacTaAx (geTanax, mMatepuanax) u o garte BblgayuM TOBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeAOCTaTKOB TOBapa.

(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM CoOCTaBHON
YacT¥ OCHOBHOMO U3AENMWsl, HAa KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMMEKTYOWee n3genve
WM COCTaBHY0 4YacTb OCHOBHOIO U3AeNns yCTaHaBNMBAETCSA rapaHTUAHBIA CPOK TOW >Ke NPOAOIPKUTENBHOCTH, YTO
N Ha 3aMEeHeHHble KOMMNIIEKTYIOLlee u3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LEnusA, ecriu MHOEe He
nNpegycMOTPEHO OOrOBOPOM, WM rapaHTUMHbBIA CPOK MCHUCNIAETCA CO OHS Bblgayn noTpebuTento 3Toro toBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kKa4yecTea

1. B cnyyae obHapyxeHuns notpebutenem HeAOCTaTKOB TOBapa v NpeabsaBneHust TpeboBaHns O ero 3ameHe
npopasel,  (M3roToBUTENb,  YMONHOMOYEHHas  OpraHu3aumst WU YNOMHOMOYEHHBIN  WHAMBUAYASbHbLIN
npeanpuHumarens, MMnopTep) obs3aH 3amMeHUTb Takoh ToBap B TeYeHWe CeMU OHEeW CO OHS MpeabsaBreHust
ykasaHHOro TpebGoBaHusa notpebuTenem, a npuv HeobGXOAMMOCTM OOMOMHUTENbHOM MPOBEPKM KayecTBa TaKoro
ToBapa npoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHu3aumen UM ynorHOMOYEHHbIM UHAMBUAYANbHLIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaALaTh AHEN CO OHA NpeabsABNeHUs yka3aHHoro TpebosaHus.

Ecnu y npogaBsua (u3rotoButensi, ynorlHOMOYEHHON OpraHM3aumm Unm ynormHOMOYEHHOIo MHAUBMAYabHOIO
npegnpvHumaTens, MnopTepa) B MOMEHT npeabsiBneHvs TpeboBaHms OTCyTCTBYET HeobxoanMbln ANs 3aMeHbI
TOBap, 3aMeHa JormkHa ObITb MPOBeAeHa B TeYeHMEe Mecsla Co AHS NpeabsBeHns Takoro TpeboBaHus.

B parioHax KparniHero CeBepa v MpupaBHEHHbIX K HMUM MECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
TOoBapa MNOANEXWUT YAOBMETBOPEHWIO MO €ro 3asBMeHMI0 B CPOK, HeobXoAuMMbIA Ans o4yepenHON [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW pavioHbl, B Cry4yae OTCYTCTBMS Yy npofasua (M3roToBuTeEnNs, YNONHOMOYEHHOW
opraHusaumMm WnuM YnorIHOMOYEHHOro WHAMBWAYANbHOrO MpeanpuHUMaTens, umnopTepa) HeobxoauMMmoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBneHus yKkasaHHOro TpeboBaHums.

Ecnn ans 3ameHbl ToBapa Tpebyetcs 6Gonee cemu OHen, no TpeboBaHuto notpebutens npogasel
(n3rotoBuTEnNb NMBO YNONMHOMOYEHHAsS OpraHu3auus Unu ynonHOMOYEHHbIM MHAMBUAYaNbHBIN NpeanpuH1UMaTens)


consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D17Eu3c4J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C906F075F0B47E6E2DFF7312E2CF5A0D880353D173u3cFJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6F80CD07F37FADBE763721FD741DBDD85D44840253D1743DuBc3J
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F075F0B47E6E2DFF7312E2CF5A0D880353D17Eu3cEJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F175F0B47E6E2DFF7312E2CF5A0D880353D077u3cDJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C906F075F0B47E6E2DFF7312E2CF5A0D880353D173u3cAJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C906F075F0B47E6E2DFF7312E2CF5A0D880353D173u3cBJ
consultantplus://offline/ref=B815181BB4AFE6977572CF89371C44FA6981C904F075F0B47E6E2DFF7312E2CF5A0D880353D17Eu3cFJ

B TeYeHMe Tpex OHEeWn Co AHSA npeabsiBreHuss TpeboBaHus o 3ameHe ToBapa 0653aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BpPEMEHHOE MOJSIb30BaHNE Ha Nepuog 3amMeHbl TOBap ANUTENbHOMO MONb30BaHMsA, obnagaroLmn
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBONCTBaMMU, obecnedmB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHsieTcs Ha ToBapbl, MepedYeHb KOTOPbIX OnpefensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosdLero 3akoHa.
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

CraTtbsi 22. CpokM yA0OBNETBOPEHMUS OTAENbHBLIX TPEOOBaHWUIA NOTPEOUTENS
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus NoTpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBneHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHou 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectsa nubo npeaocTaBreHuMs HeHaanexawewn mHdopmaumm O ToBape,
noanexat yooOBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHm3aunen unm ynosiHoMOYeHHbIM
WHOuBMAYyanNbHbIM NpegnpuHUMaTeneMm, WMNOPTEPOM) B TeYEeHWe [ecCATM [AHEW CO [HA NpeabsaBneHust
cooTBeTcTBYtoLLEero TpeboBaHus.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratbss 23. OTBeTCTBEHHOCTb nNpojaBua (M3rOTOBUTENS,  YMNONHOMOYEHHOW opraHusauuM  Wnu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOMO MpeanpuvHUMaTensi, MNopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeboBaHWUi
notpedutens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3agepXKKy BblNOMNHeHUs) TpeboBaHusA noTpebuTens 0 NpeaocTaBNeHun eMmy Ha nepuop pPemMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel (M3roToBUTENb, YNONIHOMOYEHHAsA OpraHu3aumsa unm yrnornHOMOY€EHHbIN
WHAMBUAYanNbHbIA NpeanpvHuMaTenb, MMNopTep), AONYCTMBLUWIA TakMe HapylieHus, ynnadnsaeTt notpebutento 3a
KaXKAbI IEHb NPOCPOYKM HEYCTOWKY (NeHto) B pa3aMepe o4HOro npoueHTa LeHbl ToBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutensa AoMKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHm3auunen
WM YNOMMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MpeanpuHuMareneM, WMMNopTepom), B AeHb [[0OpOBOMbHOIO
YOOBMEeTBOPEeHNs Takoro TpeboBaHUss unu B [deHb BblHeCeHWs cygebHoro pelueHus, ecnu TpeboBaHue
A0OpOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbiOOpY NMpeabsaABUTb MHble TpeboBaHUS, yCTaHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTtbs 23.1. NocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayn npeaBapuTenbHO onnavyeHHoro ToBapa
notpebutento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalolnin 00s3aHHOCTb NOTPebuTens npegsapuUTenbHO ONnaTuTb
TOBap, JOIMKEH COAepXaThb YCIOBME O CPOKe nepedayun ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, NosyYymMBLUMK CYMMY NpeaBapuUTesibHOW onnaTkbl B onpeaesieHHOM JOroBOpOM
Kynnu-npogaxu pasmepe, He UCNOoNHMN 0683aHHOCTL NO Nepefade ToBapa NoTpeduTernto B YCTAHOBIEHHbIV Takum
[OroBOPOM CPOK, NOTpedbuTenb No CBOEMY BbIGOPY Brnpaee nNoTpeboBaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuUTensHON onnatbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

[Mpn aTom noTpebutensb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSI YObITKOB, MPUUYNHEHHBLIX €My
BCMNeACTBUE HapyLleHUss YCTaHOBIIEHHOro [JOroBOPOM KyMnu-npodaxu cpoka nepefayn npensapuTeribHO
orna4yeHHoOro Toeapa.
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3. B cnyyae HapylleHus yCTaHOBIIEHHOTO OOrOBOPOM KYMM-NpOAaku Cpoka nepedayn npegsaputenbHO
OonflayeHHoro ToBapa noTpebuTento npogasey, ynnaymBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3Mepe MOSOBMHbI NPOLLEeHTa CyMMbl MpeaBapuTenbHOM onnartbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pormkHa 6bina ObiTb OCyllecTBneHa, A0 AHS nepedayn ToBapa noTpebutento unuv OO OHA
yaoBneTBopeHus TpeboBaHus noTpedbutens o Bo3BpaTe emy npeaBapuUTeNnbHO yNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW NoTpebuTteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY npeaBapuTeribHOM
onnaTbl TOBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnayeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MeELLEHUU YObITKOB
noanexaT yOoBMEeTBOPEHMIO NPOAaBLOM B TeYeHune OecATV OHEeN CO OHA MNPeabsBIEHWS COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HacTosAWeW cTaTtbl, He nognexart
YAOBNETBOPEHMIO, €CMW NPOAaBeL, JOKaXeT, YTO HapylleHWe CPOKOB nepedadn notpebutento npegsapuTenbHO
onflayeHHoro ToBapa NpoM30LLIIO BCEACTBUE HENPEOLONMMOW CUMbl UNK MO BUHE NOTpebuTens.

Crtatba 24. PacyeTbl ¢ noTpeburenem B criydyae npuobpeTeHms um ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagrnexalwlero KkayecTBa Ha TOBap 9TOW e Mapku (3Tux xe mogenun n (unu)
apTuvKyna) nepepacyeT LeHbl ToBapa He NPou3BoauTCS.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpw 3ameHe ToBapa HeHaamnexallero ka4ecTBa Ha TakoW e ToBap OPYrov mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noasiexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, notTpeburens
OOMKEH JonnaTuTb pasHuLUy B LIEHAX; B Criyyae, ecnu LieHa ToBapa, nognexalliero 3ameHe, Bbille LieHbl ToBapa,
NnpefoCTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfauvmBaeTcsi notpebutento. LleHa ToBapa, nognexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoaaBLIOM, LieHa 3aMEeHsieMOro ToBapa W LieHa nepegaBaemMoro B3aMeH ToBapa onpeaensitoTca Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LieHbl
ToBapa B pacyeT NMPUMHMUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO AO0BPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM pPEeLUEHUs O Copa3MepHOM
YMEHbLUEHNN NOKYMHOW LIEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa noTpedbuTens BnpaBe TpeboBaTb BO3MELLEHUS Pa3HULLbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHusA unm, ecnn TpedboBaHne OOGPOBONBHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwlero kKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpallaeTcsa ynnadeHHas 3a ToBap AeHexXHas cyMma B pasmepe MoralleHHOro KO OHI0 BO3BpaTa yka3aHHOro
TOBapa KpeguTta, a Takke BO3MeLLaeTCs nnara 3a npegocraBrneHve KkpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Hadsiexallero kayecTsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHLIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y MpoaBLa, y KOTOPOro 3TOT ToBap Obin NpMoOpeTeH, ecnu ykasaHHbIA ToBap He nogoluen no copme,
rabaputam, pacoHy, pacuBeTKke, pa3mepy UM KOMMeKTauumn.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMBLCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHune
YyeTblpHagUaTN AHEN, He cYnTas OHS ero NOKymnKu.

O6MeH HenpoaoBONBbCTBEHHOrO TOBapa HaAmnexallero kavyectsa NMPOBOAUTCH, €CMW yKal3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBONCTBA, NIombbl, abpryHble AprbIKu,
a TakKe MMEETCs TOBAapPHbIA YEK MM KacCOBbIM Yek NMMbo MHOW MoATBEpXOaloLlWmMi onnaTy ykasaHHOro ToBapa
AoKyMeHT. OTcyTCcTBME Yy noTpebutens TOBapHOro Yeka WM KaccoBOro Yeka NGO MHOro MOATBEPXKAAMOLLEro
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKasaHMs.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He mnoanexawmx obmeHy Nno OCHOBaHUSAM, YKa3aHHbIM B HACTOSLEN CTaTbe,

yTBepxaaetcs MpasuTtenscteom Poccuiickon ®epepauuun.
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2. B cny4yae, ecnu aHanorn4yHbln TOBap OTCYTCTBYET B MNpodaxe Ha AeHb obpalleHust noTpebutens K
npoaasLy, NOTPebUTENb BNpaBe 0TKa3aTbCs OT WUCMOSIHEHUS LOroBOpa Kynnu-npogaxu n notpeboBatb Bo3BpaTa
yMa4yeHHOM 3a YyKa3aHHbI TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpebuTens o BO3BpaTe ynnadYeHHoOW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWT YAOBMETBOPEHUIO B TeyeHMe Tpex OHen co [HA Bo3BpaTa
YyKa3aHHOro Toeapa.

Mo cornawweHunio notpeburtensa ¢ npogasLoM O0OMeH ToBapa MOXeT ObITb NPeayCMOTPEH NPU NOCTYNIEHUN
aHanorn4yHoro Toeapa B npogaxy. [Npogasel, 0b6s3aH He3ameanNUTENbHO COOBLLMTL NOTPEBGUTEN0 O NOCTYNEHUN
aHanorn4yHoro ToBapa B NPOAaXy.

(n. 2 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

1. loroBOp PO3HMYHOW KYMNIM-NPOAAXKU MOXET ObITb 3aKMO4eH Ha OCHOBaHMM O3HAKOMIEHUsI NOTpebuTens ¢
npeanoxeHHbIM NPOAABLOM ONUCaHMEM ToBapa MocpeACcTBOM KaTaroros, NPOCNEKTOB, 6ykneToB, POTOCHUMKOB,
CpeacTB CBA3W (TENEBU3WOHHOW, MOYTOBOW, PaaMOCBA3WN M APYINX) UMM MHBIMW UCKIOYaLWUMN BO3MOXHOCTb
HenocpeacTBEHHOro o3HakomreHus notpebutens ¢ ToBapom nmbo obpasuom ToBapa npy 3akiOYEHUU TaKoro
Aorosopa (AMCTaHUMOHHbINM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MpogaBUOM OO0 3aKMOYeHUs OOoroBopa AormkHa ObiTb npegocTaBneHa notpeburtento vHgopmauus ob
OCHOBHbIX MOTPebUTEenbCKUX CBOWCTBaxX ToBapa, 006 agpece (MecTe HaxoxXaeHwWs) npogasua, O MecTe
N3roToBneHns ToBapa, 0 NoIHOM OMPMEHHOM HauMeHOBaHWUM (HanMeHOBaHUN) NpogasLa (M3roToBUTENS), O LeHe
n 06 ycrnoBusax npnobpeTeHns ToBapa, O ero JocTaBKe, CpOKe Cnybbl, CpOKe rOAHOCTU U rapaHTUAHOM CpOKe, O
nopsigke onmnaTbl TOBapa, a TakkKe O CpPOKe, B TEYEHWe KOTOPOro AevCTBYET MNpPearioXeHne O 3aKiioyeHum
gorosopa.

3. Motpebutenio B MOMEHT [OOCTaBkM ToBapa AOJkHA ObiTb B MUCbMEHHOW chopme npepocTaBrneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosiLLen cTaTbn MHPOPMaLUms O NOpsiAKe U CpoKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B Te4eHVe ceMu OHen.

B cnyuae, ecnu uHdopmMaums o MOpsiAke M Cpokax BO3BpaTa ToBapa Haanexalwlero kadectsa He Obina
npegocTaBreHa B MMCbMeHHON hopMe B MOMEHT AOCTaBKu ToBapa, NnoTpebutens BNpaBe oTkasaTbCA OT ToBapa B
TeueHne Tpex MecsLeB C MOMEHTa nepefayun ToBapa.

BosBpar TOBapa Hagnexalliero kavyectBa BO3MOXEH B Crflyyae, eCnuM COXpaHeHbl ero ToBapHbI BuA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, MOATBEPXXAatoLWmiA hakT 1 yCNoBUsi MOKYNKM yka3aHHOro ToBapa.
OTcyTcTBME Y NOTPEebUTENs OOKYMEHTa, noaTBepXAatowero akT U ycroBus MOKYNKM ToBapa, He nuiiaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTens He BMpaBe OTkas3aTbCA OT TOBapa Hagnexalwero KadecTBa, UMeKLWero WHAMBUAYanbHO-
onpegeneHHble CBONCTBA, €CNny yKasaHHbI TOBap MOXET ObiTb UCMOMb30BaH MCKNIOYMTENbHO NpuobpeTatowmm
ero notpedurenem.

Mpu oTkase noTpebuTens oT ToBapa MpoAaBeL, OOMKEeH BO3BpaTUTb €My OEHEXHYH CYMMY, YynnadeHHy
noTpebutenem no JOroBopy, 3a UCKMOYEHNEM pacxo4oB NpodaBLua Ha AOCTaBKy OT noTpebuTens Bo3BpaLleHHOro
TOoBapa, He no3gHee 4YeM 4epe3 AecsATb OHEW CO AHA NpeabsBrneHWs notpebuTenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MNocneacTteysa Npodaku ToBapa HeHaasexallero kayecTsa AMCTaHLMOHHBIM CNocoboM Mpoaaku ToBapa
YCTaHOBIEHbI NMOMOXEHUSIMUN, NPEAYCMOTPEHHbIMU CTaTbsiMn 18 - 24 HacToswero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npogaxu oOTAenbHbIX BWMOOB TOBapoB YycTaHaenueatoTca [lpaBuTtensctBoM Poccuickomn
denepauumum.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUMX
PABOT (OKA3AHUWM YCNYT)
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Cratbs 27. Cpoku BbINOSIHEHMS paboT (okas3aHus yCnyr)

1. NcnonHuutenb obs3aH OCYLLECTBUTb BbINOMHEHNE paboThl (OKa3aHWe yCryru) B CpPOK, YCTAHOBIIEHHbIN
npaBunaMu BbINOIHEHUS OTAENbHbIX BUMAOB paboT (OKasaHus OTAernbHbIX BWAOB YCMyr) UM [OroBOPOM O
BbiNONHEeHUN paboT (okasaHum ycnyr). B pgoroBope O BbiNoNHeHWM paboT (okasaHuUM ycriyr) MoxeT
npeoycMmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMs yCnyrn), ecnu ykasaHHbIMW MNpaBUNaMm OH He
npeoycMoTpeH, a Takke CpPOK MeHbLUel NpOoOOSPKUTENBbHOCTM, YEM CpOK, YCTAHOBMEHHbIA YyKa3aHHbIMM
npasunamMu.

2. Cpok BbINONHeHUst paboTbl (OKa3aHWs ycrnyru) MoXeT onpeaensatbcs gaton (NepuoaoM), K KOTOpPOW
OOJDKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboTbl (okaszaHue ycnyrv) unu (u) gaton (nepuogom), K KOTOpOWn
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMOSTHEHMIO paboThl (OKa3aHMIo yCriyrn).

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNofnHeHne paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBASETCA MO 4YacTam (gocTaBka
nepuoamnyeckon nevyaTn, TEXHUYECKOe OOCNYXMBaAHUE) B TEYEHME CPOKa AENCTBUSA AOrOBOpa O BbIMONIHEHMU paboT
(okasaHun ycnyr), BOMKHbI NpegycMaTpmMBaTbCs COOTBETCTBYHOLLME CPOKWU (Mepuogbl) BbIMOMHEHUSA Takmux paboT
(okasaHwus ycnyr).

Mo cornalleHnio CTOPOH B AOroBOpe MOryT ObiTb NMPeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHUst OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratb4a 28. [NlocneacTBmsa HapyLLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. ECnv MCNonHWTENb HapYLIWI CPOKWU BbIMOSNIHEHMS paboThl (OKa3aHMsa YyCryru) - CPoku Hayana v (unwm)
OKOHYaHMWS BbINOMHEHUsT paboTbl (OKasaHus ycnyru) n (Mnm) MNPOMEXYTOYHbIE CPOKU BbIMOMHEHUSA pPaboThl
(okasaHust ycnyru) unm Bo Bpemsl BbIMONHEHMS paboTbl (OKa3aHMs yCryru) ctano OYeBUMAHbIM, YTO OHa He Oyaer
BbINOMHEHAa B CPOK, NOTpebuTens No cBoeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbLIN CPOK;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyyYnTb BbINOMHEHWEe paboThbl (Oka3aHue ycryrum) TpeTbMM fMuam 3a pasyMHyl LEHY WK BbIMOMHUTL ee
CBOVMMW CunamMu n noTpeboBaTb OT MCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PacX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHe paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUMN PaboTbl (OKka3aHuM ycnyru).

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3M C
HapyLleHMEM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKMW, YCTaHOBIEHHbIE
ONsl yAOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHUM NoTpeduTens.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbiBalTCA B
A0roBope 0 BbINONHEHMN paboTbl (OKa3aHuK ycrnyrn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTkase oT
NCMNOMHEHNs1 4OroBOpa O BLINOMHEHUN paboTbl (OKa3aHUW ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOMHEHHOW paboTbl (Oka3aHHOW ycryru), onpepensieTca B COOTBETCTBMM C nNyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMONMHEHNsI 4OrOBOPaA O BbIMNONHEHWUM PaboThl (OKa3aHUM yCryrn) UCMONTHUTENb He BrnpaBe
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NPOM3BEOEHHbIX B NPOLECCe BbINMOJIHEHNST paboThbl (OKasaHus ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (Oka3aHHYH YCNyry), 3a UCKMYEHNEM cryyas, ecnu notpebutens NpuHAn
BbIMOJSIHEHHYO paboTy (OKa3aHHYH yCryry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - PegeparnbHbll 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTaHOBIIEHHbIX CPOKOB BbINOJIHEHMS paboThl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaACTOSALLEN CTaTbl HOBbIX CPOKOB MCMNOMHUTENb ynnadvuBaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnu CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe Tpex MpoLEeHToB
LeHbl BbINOMHEHUs paboTbl (OKazaHUs yCnyrun), a ecnu LeHa BbiNoNHeHus paboThl (0KkasaHus ycnyru) 4OrosopomM o
BbINOMHEHNW paboT (okasaHum ycnyr) He onpeaerneHa - obLlien LeHbl 3akasa. [1oroBopom O BbIMNONHEHUU paboT
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(okasaHum ycnyr) mexgy notpebutenem u mucnonHuTenem MoxeT OblTb ycTaHoBreH 6Gonee BbICOKMI pasmep
HEeyCTOWMKM (NeHn).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpPOKOB Havana BbINOMHeHUMs paboTbl (Oka3aHust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnn Cpok onpeaeneH B Yyacax) NpoCpoYkn BNMOTb A0 Havyana BbiNOfHEHWS
paboTbl (Oka3aHug ycnyru), ee aTana unum npeabsasneHns notpedutenem TpeboBaHunin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbW.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapyLlleHWe CPOKOB OKOHYaHWA BbINOMHEHUs paboTbl (Oka3aHws ycnyru), ee atana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnum CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMONMHEHNst paboTbl (OkasaHusa ycnyru), ee 3Tana WM npegbsBreHuss noTpebutenem TpeboBaHWi,
npeaycMOTPEeHHbIX MyHKTOM 1 HacTosLwen cTaTby.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenemMm HeycToWku (NeHuM) He MOXKeT MnpeBblwaTb LieHy OTAENbHOro BuAaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrv) unyu obLlylo LieHy 3akasa, ecnv LeHa BbINONHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOroBOpPOM O BbINOMHEHUN paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHUS paboTbl (Oka3aHus ycnyru), a ecrnu
yKka3aHHas LeHa He onpefeneHa, ncxogsd v3 oblien ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBOSLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHMs unuM B AeHb BblIHECEHUS cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua nOTpebOuTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWwen cTaTbW, He nognexart
YAOBIETBOPEHMNIO, €CNN UCMOSTHUTENb AOKaXeT, YTO HapyLUEHWe CPOKOB BhINOMHEHWNsI paboThbl (OKa3aHus ycnyru)
NpPOU30LLIIO BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTensi npy 06HapPYXEHUN HEe4OCTAaTKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MNoTpebutens npu OBHapyXeHUU HeJoCTaTKOB BbINOMHEHHON paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbI6opy notpeboBaTb:

6e3B03Me34HOro yCTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 W3roTOBMEHUS OPYroM BeluM M3 OA4HOPOAHOrO MaTtepuana Takoro Xe kKavectsa wnu
MOBTOPHOrO BbINONHEHUsT paboTbl. lpu 3Tom noTpebutenb o0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMNOSTHUTENEM BelLLb;

BO3MELLEHUS MOHECEHHbIX MM PacxXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOM
yCnyru) CBOMMU cuUramMmn Unm TpeTbumMun nuuamu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roToBNEeHUN
OpYrov Bewy WUnu O MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHuW ycnyrm) He OcBOOOXAaeT MCNOMHUTens oT
OTBETCTBEHHOCTU B (pOPME HEYCTOMKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHNS paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEeOOCTaTKu
BbINOMHEHHOMN paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. NotpebuTtens Takke BNpaBe OTka3aTbCH
OT WCNOSHEHMS JOroBopa O BbINOMHEHUMM paboTbl (OkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) UMM MHble CYLIEeCTBEHHble OTCTYMMEHUS OT YCIoBWUMA
aorosopa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HegocTaTKaMu BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITkM BO3MELLATCA B CPOKWU, YCTaHOBMEHHbIE ANS
YAOBIETBOPEHMS COOTBETCTBYOLLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbiNonHeHHOW paboTbl (OKas3aHHOW Yycnyrv), BO3Bpallaemasd noTpeduTento npu oTkase oT
MCMOMHEHNs 4OoroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru), a TaKkke ydnTbiBaemas npy yMEeHbLUIEHUN LeHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpegensercsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacToslwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkaMu BbINOMHEHHOW paboTbl (OKasaHHOW Yycnyru), MoryT 6biTb
npeabsBneHbl Npu MNPUHATUN BbINOMIHEHHOW paboTbl (Oka3aHHOW YCNyrn) WM B XOAE BbIMNONHEHUs paboThbl
(okasaHus ycnyrn) nmbo, ecrnv HEBO3MOXHO OBHapyXwWTb HegoCTaTku NPW MNPUHATUM BbINOSHEHHOW pPaboThbl
(okasaHHOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBMEHHbLIX HACTOSALLMM MYHKTOM.
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MoTpebutens BnpaBe npeabsBnATb TpeboBaHWA, CBA3aHHble C HegoCTaTKamMu BbIMNOMIHEHHOW paboThbl
(oka3aHHON ycnyru), ecnyu oHWM OBHapyXeHbl B TeYeHMe rapaHTMNHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN
CPOK, B npegenax ABYX feT CO AHA MPWHATMA BbINOfIHEHHOW paboTbl (OKka3aHHOW ycnyru) wnuM NSTM neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABWXUMOM MMYLLECTBE.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBMNEH rapaHTUNHBLINA CPOK,
ecnn notpebutenb AOKaXeT, YTO OHW BO3HUKNN OO0 ee NPUHATUS UM UMK N0 NPUYMHaM, BO3HMKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBMEH rapaHTUNHbLIN CPOK, UCTIOMNHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecrnv He AOKaXeT, YTO OHW BO3HWKNW Nocrfe NpuHAaTUa paboTbl (ycryrn) noTpebutenem BcneacTeve
HapyweHuss UM nNpaBWn  WUCMONb3OBaHMSA pesynbTata paboTbl (ycnyrv), OEWCTBUMW TPeTbuX §uL WK
HenpeoaonMMOW Curbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasx, korga npeayCMOTPeHHbIVi JOrOBOPOM FrapaHTUAHBIN CPOK COCTaBMsieT MeHee ABYX neT (Natu
neT Ha HegBWXMMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycryrn) oBGHapyxeHbl noTpebutenem no McTeyveHun
rapaHTUMHOrO CpokKa, HO B npefenax ABYyX MeT (MATW NeT Ha HeaBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN O MPUHATUS UM pesynbTata paboTbl (yCnyrun) unm no npmymMHam, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase npeabsBuTb
ucnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPAHEHUN HEOOCTATKOB, €CNN AOKAXET, YTO HeAOCTaTKM BO3HUKNN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no Npu4MHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsABreHo, eCnu Takme HegocTaTkn obHapyXeHbl NO UCTeYeHUN ABYX feT (NSATN NeT B OTHOLLIEHWUM
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATUS pesynbTata paboTbl (ycryru), HO B Mpefdenax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl nnm B TeYeHue AecATU NeT CO AHA MPUHATMA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBMETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMAseTcH
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWU HeJOCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOW
yCnyru) CBOMMM CuUramm unm TpeTbuMun nuuamu;

OTKasa OT UCMOSTHEHUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeH1s yObITKOB.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOSIHEHHOW PaboThl (OKa3aHHOW yCnyri)

Hepoctatku paboTbl (ycnyru) AOMmMKHbI ObITb YCTpaHEHbI MCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHayeHHbI NnoTpebuTenem Cpok yCcTpaHeHUss HeAoCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NMbo B 3asiBNeHWM, HanpaBneHHOM NoTpebuTenem NCnonHuTen:o.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefycMOTPEHHbIX HacTOsILLEeNn CTaTbel CPOKOB YCTPaAHEHUs1 HeOOCTaTKOB BbINOMHEHHOM
paboTbl (OKka3aHHOW YCMyrn) UCMONMHUTENb yNnadMBaeT NOTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSAOK UCYHUCNEHUA KOTOPOW onpefenstoTcss B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTosLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpPegbsBUTL MWCMOMHUTENIO UWHblE
TpeboBaHus, NpeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosilero 3akoHa.

Cratba 31. Cpoku yOooBneTBOpPeHUs OTAENbHbIX TpeboBaHUM NnoTpebuTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUM LeHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycCryry), o
BO3MELLEHUN PacxofoB MO YCTPAHEHMI0 HELOCTATKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMKU CuUamm
UnNu TpeTbMMK nuLamMu, a Takke O BO3BpaTe ynnavyeHHon 3a paboTy (ycnyry) OeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOMHEHUSA A0roBopa, NpeayCMOTPeHHbIe NyHKTOM 1 ctatbu 28 u
nyHkTamn 1 n 4 crtatbn 29 Hacrtoswero 3akoHa, noanexat YOOBMEeTBOPEHUIO B AECATUAHEBHbLIN CPOK CO AOHS
npeabaBneHns COOTBETCTBYOLLEro TpeboBaHus.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. TpeboBaHusa notpebutens o 6e3B03Me30HOM U3rOTOBMEHUWN OPYrov BELM U3 OOHOPOAHOro mMartepwana
TaKoro e kayecTBa WM O MOBTOPHOM BbIMOMHEHUN PaboThl (OKas3aHUWM ycnyru) noanexaT yO4oBrEeTBOPEHWIO B
CPOK, YCT@HOBJIEHHBIN AN CPOYHOrO BbIMOSIHEHMS paboThl (OKasaHwWst ycryru), a B crlydae, ecrnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbINONIHEHUW paboTbl (OKasaHuM ycnyru), KOTopbii OGbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YAOBMNETBOPEHUSI OTAENMNbHbIX TpeboBaHMi
noTpebuTens ucnonHUTENb ynnadvMeBaeT NOTPebuTento 3a Kaxabli AeHb NPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOpPSIAOK UCUYUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylweHuss CpoOKOB, yKasaHHbIX B NyHkTax 1 uM 2 HacToswewn ctatbu, notpebutens Bnpase
NpeaobsBUTb UCMOSTHUTENIO MHble TpeboBaHUSA, NpeayCcMOTpeHHble NyHKTOM 1 ctaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMHEHWS1 OFOBOPa O BbINOMHEHUM paboT (oKka3aHuK ycryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs Mpu yCcrnoBuwM onnaTtbl UCMOMHUTEMO (PakTUYECKM MOHECEHHbIX MM pacxodoB, CBSA3a@HHbIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHun ycnyru), MoXeT ObITb COCTaBeHa TBepAas unv npubnunamTensHas cMeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHU0 NOTpedMTENst UNU ncnonHuTens obsasaTensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMWYEHUSA TBEPAOW CMEThI, a NOTPebUTENb - €€ YMEHbLUEHNS, B
TOM 4YucCne B Cryyae, Korga B MOMEHT 3aKoYeHMs 4OroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETb NOSMHbIN
06bemM nognexalyux BolNofHEHUO paboT (Oka3aHMIo yCcryr) UM HeobxoaAMMbIX Af1S 3TOr0 pacxonos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopydoBaHWs, NpedoCcTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMblX €My
TPETbUMU NUUAMK  YCIyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3aknioudeHun gorosopa. [pu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMkNa HeobxoOAMMOCTb BbIMOMHEHUS [OOMOSNIHUTENbHBIX PaboT (OKasaHUA AOMNOMHUTENbHbIX
yCnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEBbILEHUA MNPUONM3UTENBHOM CMETbI, MCNOMNHUTENb 06s3aH
CBOEBPEMEHHO NpeaynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBblEHNe
NpMGNM3NTENBHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMOMHEHUst JoroBopa. B atom crnyyae ucnonHutens Moxet
TpeboBaTb OT NOTPebUTENs ynnatbl LeHbI 3a BbINOMHEHHYIO paboTy (OKasaHHy yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBlUMin noTpebutend O HeobGXOAUMOCTW NpEBbIEHMUS
NpnénNun3anTensHOM cmeTbl, 0653aH NCNOMHUTL AOrOBOP, COXPaHAS NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax
NpMBNN3NTENLHON CMETBI.

(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 34. BoinonHeHne paboTbl N3 MaTtepuana UCNonHUTENs

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
mMatepuana u CBoMMn CpefcTBaMu, ECriv UHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBMBLUMIA MaTepuan Anst BbIMONMHEHUs paboTbl, OTBEYaeT 3a ero HeHapgnexatilee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHAAIEXaLLEero kayecTaa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan WuCNoONHUTENSA oOnflavyMBaeTcs MnoTpebutenem npu 3akMYeHUN YKa3aHHOro [JOoroBopa
MOMHOCTBIO UNN B pa3Mepe, yKasaHHOM B OTOBOPE O BbIMOJSIHEHUN paboThl C YCNIOBUEM OKOHYATENbHOrO pacyeTta
npv Nony4yeHun noTpedntenem BbINOMIHEHHOW UCMOMHUTENEM PaboThl, €CNM MHOWM NOPSAOK pacyeToB 3a maTepuan
NCMNONMHUTENs HEe NPeayCMOTPEH CornalleHNeM CTOPOH.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEeHHbIX AOFOBOPOM O BbIMOMHEHUM paboTbl, MaTepnan MOXeT OblTb NpefoCcTaBneH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytollee U3MeHeHue LeHbl NpeJoCTaBNeHHOro B KpeanT matepuana
NCMONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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4. MaTepman UCNoNMHUTENS U Heobxoaumble [Ofs  BbINOSIHEHMUS pa60TbI TEXHUNYECKNEe CpeacTBa,
MHCTPYMEHTbI N nNpo4yee OOCTaBNATCA K MECTY BbINOJIHEHUA p860T ncnonHuTeneMm.

O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHUSIM MO LOOroBOpPY, CBA3aHHOMY C OKa3aHWeM YCNyr Mo
XUMUYECKOW YNCTKE M3aenui, cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BuinonHeHne paboTbl n3 matepuana (C Bellbl) noTpebutens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMAM YacTMYHO M3 MaTepuana (C Belbi) noTpebutens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLun) 1 npaBuiibHOE ero UCNosb30BaHMeE.

WcnonHutens 0ba3aH:

npeaynpeantb nNotTpebutens o HenpurogHoOCTU UM HefobpokavYeCcTBEHHOCTUN NepeaaHHoro notpebutenem
MaTepuana (BeLun);

npegcTaBnTb oTYeT 06 M3pacxogoBaHUM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YactnyHoOWm yTpatbl (NOBpeXaeHns) MaTepuana (Belm), NPUHATOro oT notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepuanom (Bellbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpebutens M3roToBUTb M3Aenne 13 OAHOPOAHOro MaTepuana (Bewu) B pasyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHarorMyHoro kayecrTBa - BO3MeCTUTb notpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensieTcs, UCXOAa M3 LeHbl matepuana
(Bewwyn), cywiectTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpedbuTtens A0MmMKHO 6bino 6biTb yA0BNEeTBOPEHO
ncnonHuTenem B AeHb A0OPOBONBHOIO yOOBMETBOPEHUS Takoro TpeboBaHusa wnu B AeHb BblHECEHUS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBOMNBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, onpeaensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
NN B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepKAaloLLeM ero 3akmnioyeHmne.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. VicnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSTHYH0 MNW YacTUYHYIo yTpaTy (noBpexaeHwue)
mMaTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny NnoTpebuTens NpeaynpexaeH ncnonHutenem ob ocobbix
cBoMCTBax Martepvana (Belun), KOTOpble MOryT noBfiedb 3a COOOM €ero MOMHYl WM YacTUYHYI yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBa MaTtepumana (Bewu) He Mornm ObiTb OBHapyXeHbl npu
Haanexallen npuemMke UCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMpPOoBaThL NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMMATb Ha Ka4eCTBO BbIMOMHAEMON paboThbl (OKasbiBAaeMOW yCnyru) unv noereyvb 3a coboW HEBO3MOXHOCTb ee
3aBepLUEeHNsi B CPOK
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s3aH cBOEBpeMEHHO MHAOPMMPOBATL MOTPeEOUTENS O TOM, 4YTO cobniogeHne ykasaHwuin
noTpebutens M uHble OOCTOATENbCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYT CHWU3WUTb KAa4yeCTBO BbIMOSHAEMOM
paboTbl (Oka3biBaEMOW yCIyru) unm noereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHUST B CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONTHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJoOpPOKAYeCTBEHHbIV MaTepuan, He W3MEHWUT yKasaHuh o
cnocobe BbINOMHEHUss paboTbl (OKaszaHus ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTKa3aTbCAd OT
NCMOMHEHNs [OroBopa O BbINOMHEHUN paboThl (OKazaHUW ycnyrn) n noTpedoBaTb NONTHOrO BO3MELLEHMS YObITKOB.
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaThl BeINOHEHHOW paboThbl (OKa3aHHOW ycryri)
(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3)

MoTpebuTtens o0b6A3aH onnaTuUTb OKa3aHHble €My YCIyru B MOPSAKE U B CPOKM, KOTOPble YCTaHOBMEHbI
[JOrOBOPOM C UCMOMHUTENEM.

(vacTb nepsas B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06si3aH ONNATUTb BLIMNOSIHEHHYD WCMONHUTENEM B MNOfIHOM obbemMe paboTy nocne ee
npuHAaTUA notpebutenem. C cornacusi notpebutens pabota MOXeT ObITb OniadeHa UM Npu 3akKYeHn JOroBopa
B NMOJSIHOM pa3mepe Unu NyTem Bblgadn aBaHca.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)
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Onnarta okasaHHbIX YCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHBIX UM Be3HanMYHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuinckon ®enepauun.
(vacTb TpeTbs BBeageHa deaepanbHbiM 3akoHOM OT 27.07.2006 N 140-03)

Mpn uncnonb3oBaHMM HanuyHOW (POPMblI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npov3BOAUTCA B COOTBETCTBUM C yKaszaHMeM npogaBua (MCNOMHUTENHA) MyTEM BHECEHUS HaNWYHbIX AEHEXHbIX
CpeacTB npogasuy (McnonHuTen), nnbo B KPEeOAWTHY  OpraHusaumio, nubo nnaTtexHoMy areHTy,
OCyLLeCTBASOWEMY AeATEeNbHOCTb MO MNpUeMy nnatexen uanmdeckux nuuy, nubo 6aHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), ocCyllecTBngLWeMy OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM O BaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBNEHO deaepanbHbIMUM 3aKOHAMU UKW MHBIMU HOPMAaTUBHbLIMMA
npaBoBbiMM akTamu Poccunckon Pepepaummn. lNpu aTom obsizatenbcTBa noTpebutens nepes npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCnyr) CYUTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanWYHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO Npodasuy (McnonHutento), nubo B
KpeOuTHYO OopraHu3aumio, nmbo NNaTexXHOMY areHTy, OCYLLECTBALWEMY OEATENbHOCTb MO MpUeMy nnaTexen
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OoCyLlecTBRAWEMY OeATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O DaHKax M GaHKOBCKOWM AeATENbHOCTY.

(B pea. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCIyr

MocneacTteus HapyLwleHuna ycnosvn7| [orosopos 006 okasaHuM oTAENbHbLIX BUOOB ycnyr, ecinn Takne goroesopbl
No CBOEMY XapaKTepy He noanaaarT noa OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHus OTAENbHbIX BWOOB YCMYr, BbINOSIHEHWUS OTAENbHLIX BMAOB paboT
notpedurtenam

(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnumBatTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTENEU

CraTbs 40. PepepanbHbI rocygapCTBEHHbIN Hag30p B obnacty 3awwmTel Npas noTpebutenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI FOCYAapCTBEHHbIM Haasop B obnactv 3awutbl npasB noTpebuTenen ocyliecTBnseTcs
YMOMHOMOYEHHbIM doefeparnbHbiM OpraHoM MCMOSHUTENbLHOW BAcTy (Janee - opraH rocyaapCTBEHHOro Hag3opa)
B nopsiake, ycraHoBneHHom NpaBuTtensctBom Poccuiickon degepaumm.

2. depepanbHbI rocyaapCTBEHHbIV HaA30p B o6niacTuy 3awwmThl NpaB notpedutenen BkNovaeT B cebs:

1) opraHusauuMio U NpoBedeHMEe MPOBEPOK COBNIOAEHUS U3rOTOBUTENAMU (MCMONMHUTENAMU, NPOAABLAMMU,
YMNOMHOMOYEHHbIMW  OpraHn3aumMsiMM  UnuM - YNONHOMOYEHHBIMU  MHAMBUAYAMNbHLIMU  NpeanpuHUMaTensamu,
umnopTepamu) TpeboBaHWIA, YCTAHOBIEHHBLIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®epepauun,
HacTodAWwMM 3akoHOM, ApyrMMn deaepanbHbIMKM 3aKOHAMWU U MHbIMWM  HOPMaTMBHbIMU NPAaBOBbLIMU  aKTamu
Poccuiickon ®depepaunn, perynvpyllmnMm OTHOWEHUA B o6ractu 3awmTtbl nNpaeB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NpeanUcaHnii JOMMKHOCTHBIX JIUL, OpraHa rocy4apCcTBEHHOro Haa30pa;

2) opraHusaumio 1 MpoBeAdeHWe MpOBEpOK COOTBETCTBMS TOBapoB (paboTt, ycnyr) ob6sA3aTenbHbIM
TpeboBaHuaM, obecneymBaroLLMM 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Anst XXU3HU 1 300pOBbs NoTpebuTenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NOoTpeduTenen B 3abnyxageHue, n npegoTepalleHne
NPUYUHEHNST Bpeda WMYLLEeCTBY noTpebutenen, YCTaHOBIEHHBIM B COOTBETCTBUM C MEXOYHaApOOHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMWU NPaBOBbIMU aKkTamu
Poccuiickon ®epepauuy;

3) npyumeHeHne B Nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuickon ®enepauun, mep npecevyeHns
HapyLleHun obasaTtenbHbix TpeboBaHWI, Bblgady NpeanMcaHMn O NpekpalleHnn HapyLlleHun npas notpebutenen,
O npekpaLleHun HapyLleHu obsizaTenbHbIX TpeboBaHui, 06 yCTpaHeHUN BbiSIBNEHHbIX HapyLLeHUn oba3aTenbHbIX
TpeboBaHuii, NpUBNEeYeHne K OTBETCTBEHHOCTM NUL, COBEPLUMBLUNX TaKne HapyLUeHUs;
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4) cucTemaTMyeckoe HabniogeHve 3a  MCNOSIHEHMEM  ob0s3aTenbHbIX  TpeboBaHMKW, aHanu3 u
MPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUs1 obsidaTenbHbIX TPebOoBaHWA MpU OCYLLECTBIEHWM W3rOTOBUTENSMM
(vcnonHuTenamK, NpogasBLaMm, YNOSTHOMOYEHHBIMW OpraHn3aLusaMn UM YNOoSIHOMOYEHHBIMW UHAMBUAYANBHBIMU
npegnpyHUMaTensMu, umnopTepamMm) CBoen AeaTenbHOCTY;

5) cratuctmyeckoe HabniogeHne B obnactu obecneyeHuss 3alMTbl nNpaB notpebutenen, ydetT u aHanu3
cny4yaeB NpUYMHEHNs Bpeaa XXM3HU U 300POBbI0 NoTpebutenen, okpyKarLLen cpeae n nmyllectsy notpedburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegoctaBneHnem noTpebutensiMm HECBOEBPEMEHHOWN, HEMONHOW, HeOOCTOBEPHON U
BBOZSLLEN B 3abnyxaeHne nigopmaumm o Tosapax (pabotax, ycnyrax);

(B peq. ®PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanm3a 1 oueHKn adhdeKkTMBHOCTU dpeeparnbHOro rocyaapCTBEHHOrO Haasopa
B 06riacTu 3aWuThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEro MyHKTa, rocygapCTBEHHbIX OOKNaAoB O 3aluTe npaB notpebutenen B Poccuiickon denepauun B
nopsgke, ycraHosneHHom NpasutensctBom Poccunckon degepaumn.

3. K oTHOLWeHNsAM, CBA3aHHBIM C OCYLLECTBMNEHMEM dheaepanbHOro rocyaapcTBEHHOro Hag3opa B obnacTu
3awmTbl npaB noTpebuTtenen, opraHusaumern W NpPOBEAEHWEM MPOBEPOK W3rotoButenen (MCnonHuTenen,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun WM  YnoriHOMOYEHHbIX WHAMBUAYANbHLIX NpeanpvHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns ®egepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npaB OPUANYECKMX NUL WM WMHAMBUAYalbHbIX MpegnpuHumMatenen npu  OCyLeCTBNEHUN rocygapCTBEHHOro
KOHTpoOns (Hag3opa) U MyHULUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapcTBEHHOro Ha3opa B Nopsake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn, UMEOT NpaBo:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHbLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHusl, OOLEeCTBEHHbIX OpraHv3auui, U3rotoBuTenem
(ucnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbBIX OpraHu3auWMn  WAM  YNOMHOMOYEHHbBIX  MHAUBMAOYAIbHbIX
npegnpvHumMaTenemn, UMNopTepoB) MHOPMAaLMIO N JOKYMEHTbI NO BOMPOCaM 3aluuTbl Npas notpebutenen;

2) BecnpensaTCTBEHHO MO NPeabsABeHUN CNyKeOHOro yaoCTOBEpPEeHWs M KoMuu npukasa (pacrnopsxeHus)
pykoBoaMTENSA (3amMecTUTENnsd pPYyKOBOAMTENS) OpraHa roCyAapCTBEHHOrO Hag3opa O HasHayeHuu MNpoBepKu
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXKEHWS, UCMONb3yeMble WU3roToBUTENEM (MCMONHUTENEM,
NpoAaBLOM, YMONHOMOYEHHOW OpraHuM3aumMen Unum YNoNHOMOYEHHbIM WHAMBUAYanbHbIM MpearnpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIEHNN CBOEN AEATENBbHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOIIO;

3) npoBoguTe oT6op nNpob® ¥ 06pasuLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanusauum U peanusyembix
noTpebutensam, Ansa NpoBeaeHNs UX UCCrefoBaHUN, UCMbITAHWIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMOMHOMOYEHHLIM OpraHv3auusiM  Unm
YMONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, WMMIopTepam) MpeanucaHMs O  MpeKpalleHun
HapylweHuMn npaB noTpebuTenewm, O NpeKpalleHun HapylleHun obsizaTenbHblx TpeboBaHui, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun o06a3aTenbHbix TpeboBaHWA, O NpPoOBeOEHWM MEepONpuUSTUA no obecnedyeHuto
npenoTBpaLLeHNs Bpeaa XX13HW, 300pOBbI0 U MMYLLIECTBY NoTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb MNpPOTOKOMbI 06 aAMWHUCTPATMBHBIX MpaBoOHapylweHuax B obnactv 3awuTbl npas
notpebutenen, paccmatpmBaTtb Aena 06 ykasaHHbIX agMUHUCTPaATUBHbBIX NMPaBOHAPYLUEHUSX N MPUHUMATbL Mepbl
no NPeAoTBPAaLLEHMNIO TaKUX HAPYLUEHUN;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C HapyleHusMU 00A3aTenbHbIX
TpeboBaHWiA, 4N peLLEHNs BONMPOCOB O BO30Y)XAEHUN YrONOBHLIX AN N0 Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyq C 3asBNeHUsIMW B 3alWuUTy npaB notpebutenein, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenein, a Takke C 3asBNEHUSMU O NUKBMAALMU U3rOTOBUTENS (MCNOMHUTENS,
npogasLa, YNoHOMOYEHHOW OpraHu3aunu, nMmnoptepa) NnMbo o npekpalleHun OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa u 6onee
pasa B Te4YeHMe OAHOro KarneHgapHoro roga) wnu rpyboe (noernekwee cMepTb UMM MaccoBble 3aboreBaHus,
OTpaBneHust Nogen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Brnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE UMW NO UHMLMAaTMBE NUL, Y4aCTBYIOLWNX B Aene, ANs Aavu 3aKrnoyeHus no
Jeny B Uenax 3awuTbl npaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHodatenbCcTBoM Poccuiickon
depepauymm.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsiCHEHWSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowinx oTHOWEHUS B obnactu 3awmThbl
npas notpebutenen.

7. TocygapCTBeHHbIM Hag30p 3a COOTBETCTBUMEM ToBapoB TpeboBaHUAM 6Ge3onacHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMW  perfiameHTaMu, OCYLLEeCTBMSeTCH Takke YNOfHOMOYEHHbIMW  dedeparnbHbiMKM - OpraHamu
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WCMOSNHWUTENbHON BNacTu B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiicko ®depepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapcTBEHHOrO Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMU dbeeparibHbIMU - OpraHamu
NCMNONMHUTENBHOW BMNAacTh, ykasaHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBaAHME U BEAEHUNE
OTKPbITOrO M OOLLEAOCTYNHOrO rOCyAapCTBEHHOIO MHOPMaUMOHHOTO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectsa u 6GesonacHoCcTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHOM [MpaButensCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBegeH PepepanbHbiM 3akoHOM 0T 25.06.2012 N 93-93)

Ctatbsl 41. O6GS13aHHOCTb W3rOTOBMTENS (MCTONHWUTENS, NMpoAdaBua, YNOHOMOYEHHON OpraHu3auuyM WUnm
YNONHOMOYEHHOIO UHAVBUAYANbHOMO NpPeAnpuUHMMAaTens, umnopTepa) nNo NpPeaoCTaBnNeHnio MHOPMaLUM opraHy
rocyqapcTBEHHOro Haa3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHMsauus Wnum  YrorHOMOYEHHbIN
WHAMBMAOYaNbHbIA MNpeanpuHMMaTens, UMnopTep) no TpeboBaHMO oOpraHa rocydapCTBEHHOIO Hagsopa, ero
OOMKHOCTHbIX NnL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B MUCBbMEHHOW U (UNW) YCTHOW POPME M WMHYI WHOPMaUMo, HeOBXOAMMYKD A5S OCYyLeCTBeHus
OpraHoM rocydapCTBEHHOIO Haasopa W ero  AOIDKHOCTHbIMW - FiuaMu - NOIHOMOYMM,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlMonHOMOYMS BbICIUMX WCMOSHUTENbHBLIX OPraHoB roCydapCTBEHHOW BracTu CyObeKTOB
Poccuiickon ®egepaumm B obnacTtu 3awmTbl NpaB notpeduTtenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCNONHWUTENbLHBLIN OpraH rocygapCTBEHHOW BNacTu COOTBETCTBYLWero cybbekta Poccuinckon
degepaummn OCyLLECTBNAET MeponpusaTua no peanu3aumu, obecnedeHuto n 3awwmTe npasB notpebutenen n B
npegenax cBOMX NOMIHOMOYUI NPUHMMaET onpeaeneHHble Mepbl.

CrtaTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe MnpaB MoTpebuTenewn, YCTAaHOBIEHHbLIX 3aKOHaMW U WHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMU akTamu Poccunckon degepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKoHaMW W WHbIMW HOPMAaTUBHLIMU MPaBOBLIMU
aktamu Poccuiickon Pepepaumm, npogasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHAsi OpraHu3aums unu
YMNONTHOMOYEHHbIA MHOVBUAYaNbHLIA NpeanpuHUMaTenb, UMNOPTEP) HeceT aAMUHUCTPATUBHYO, YrOMOBHYO UMM
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

CraTbs 44. OcyliecTBrneHne 3aLnTbl NpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TeEpPpPUTOPUN MYHULMNANBHOITO OOpa3oBaHWs OpraHbl MECTHOro
caMoynpaBrieHusi BNpaBe:

paccMaTpuBaTh Xarnobbl NoTpebuTenen, KOHCYNbTUPOBAaTL UX MO BONpocaM 3aliuThbl Npae noTpebuTenei;

obpalaTtbcs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbiIAsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HEHaanexallero Kayectea, a Takke
onacHbIX Ans KU3HW, 300POBbS, UMYLLIECTBA NOTPeOMTENEN U OKpYKaloLlel cpeabl HesameanuTenbHO M3BeLlaTb
06 3ToM dbeneparnbHble OpraHbl WMCMOMHUTENbHOW BRAcTW, OCYLLECTBISOWMNE KOHTPOMb 3a KayecTBOM WU
©e3onacHoCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXEeT OCyLEeCTBNATLCS 4Yepe3  MHOrOYHKUMOHArbHbIE  LLEHTPbI
npenocTaBneHUst rocy4apCTBEHHbLIX M MYHULMMANbHBLIX YCHYT.

(vacTb TpeTbs BBeaeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06beauHEHUN NoTpebuTenen (Mx accoumauun, Co30B)
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00beAMHATbCS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHble 00beanHEeHUs
notpeburenen (Mx accoumaumn, COH3bl), KOTOpblE OCYLLECTBMASOT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
ycTaBaMu yKkasaHHbIX 06beanHeHun (Mx accoLmalmin, co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaunn.

2. ObwecTBeHHble 0O6beauHeHus noTpebuTenen (MX accoumaumu, COl3bl) ANS OCYLWECTBMEHUS CBOMX
yCTaBHbIX Lienewn Brnpase:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHM K ToBapam (pabotam, ycnyram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon Pepepaumm, perynmpyrowmx oTHoWeHWs B obnactu
3alWmTbl NpaB noTpebutenen;

NpoBOAWNTb HE3aBWCHMMYK 3KCMepTu3y KayecTtBa, ©OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npogaBuamMu (M3roToBUTENAMMW,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCyLLEeCcTBMATb OBLLECTBEHHBIA KOHTPOMb 3a COOMAEHMEM NpaB MOTpeduTenewn u HanpaBnATb B OpraH
rocy4apCTBEHHOro0 Hag30opa M opraHbl MECTHOrO CaMoynpaBsreHus MHgopmauuio 0 akTax HapyleHun npas
notpebutenen Oona NpoBeAeHUS MPOBEPKUM 3TUX (PAKTOB M MNPUHATUS B Criyvyae WX MNOATBEPXKAEHUS Mep Mo
npecevyeHno HapylleHui npas notpebutener B npegenax MOMHOMOYMM YKa3aHHbIX OpraHoB, y4YacTBOBaTb B
nNpoBeAeHUN IKCNePTU3 No hakTam HapyLleHWn npas noTpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCyLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOns obLecTBeHHble 06beanHeHnsa NoTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auvm unm
YMONTHOMOYEHHbIX  WHAMBUAYANbHbIX  MpeanpuHUMaTtenen, MMMIoOpTEPOB)  NpeacTaBNeHUE  JAOKYMEHTOB
(BbINONHEHWE AENCTBUIA), 06A3aHHOCTb NpeacTaBneHuns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHU NoTpebutens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOpMaLMio O npaBax noTpebutenert U 0 HeoOXOAUMbIX AENCTBMAX MO 3alimTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTEMbHbIX MWCCNeLOBaHWA KadvecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
WHpopmaumo, koTopas Oygetr cnocobcTBOBaTb peanu3auum MnpaB M 3aKOHHbIX WHTEpPEecoB noTpebuTtenen.
Mybnukyemble oOLWecTBEHHbIMM OObeaMHeHUAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peknaMmon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHu3auum NpeanoxeHns o NpuHATAM Mep Mno
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auuvM TOBapoB
(BbINONHEHNA paboT, OKasaHWa YCryr), MO OT3blBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEABLSBMASEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoMm Poccuiickon ®epepauum o
TEXHUYECKOM PEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNUSM;

BHOCWMTb B OpraHbl MpokypaTypbl W beaepanbHble OpraHbl WCMOMHUTENbHOW BracTu martepuanbsl O
NpvBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBMSOWNX NPON3BOACTBO M peanusauuio ToBapoB (BbIMOMHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnsAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwawwmux npasa notpebutenen, yCcTaHOBMEHHbIE 3aKOHaMW U MHLIMU HOPMATMBHLIMW NPABOBbLIMU aKTamMu
Poccuiickon ®epepauuu;

obpalaTbCcs B OpraHbl NPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O MPU3HaHUN HeAeNCTBUTENbHBIMU
akToB pedepanbHbIX OpPraHoB MCMOSIHUTENbHOW BNacTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyOBEKTOB
Poccuinckon ®egepauum 1M akToB OpraHOB MECTHOIO CaMOyrnpaBfeHus, NpOTMBOpEYalUMX 3aKOoHaM U UHbIM
perynupyloLmnM OTHOLIEHUS B 06racTu 3awmTbl npaB noTpebuTene HOpMaTUBHLIM MPaBOBLIM akTam Poccuinckon
degepaumu;

obpawaTeca B CyAbl C 3asBMEHWsAMM B 3aluUTy NpaB NoTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpedbuTenei, HeonpeaeneHHoOro Kpyra noTpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHoM T[OCYOapCTBEHHOrO Hag3opa B  (OPMUMPOBAHUWM  OTKPbITBIX WU
06LlefOCTYNHbIX FOCYAapCTBEHHbIX WHMOPMAaLUMOHHBIX pecypcoB B obnactu 3awutbl npae notpebutenen,
KayecTtBa 1 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPEeAEeNeHHOro Kpyra notTpebuTtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyoapCTtBeHHOro Haasopa, opraHbl MeCTHOro camoynpaBlieHus, obuwecTBeHHble 0O6beaUHEHUS
n0Tpe6MTene|7| (I/IX accounauunu, COIO3bI) Brpaese npeaobABnATb UCKM B CyAdbl O nNpeKkpaweHun npoTnBonpaBHbIX
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OEeNCTBUA m3rotoButens (UCMOMHMTENsl, npoaBua, YMNOSIHOMOYEHHOW OpraHu3auMnm WM  YynosTHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHMN HEONPeAENeHHOro Kpyra notpeburenen.
(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyn obs3biBaeT npaBoOHApPYyLIUTENsS AOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeacTBa MaccoBOW MHOPMALMK UNKU MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKkOHHYKO Cumny pelleHue cyaa O NpusHaHuM AOeWCTBUMIA M3roToBUTENs (MCNONHUTENS,
npogasLa, YNOMHOMOYEHHON OpraHu3auum unM  YNosIHOMOYEHHOrO WHAMBUAYaNbHOrO npeanpuHumaTens,
umnopTepa) NpoOTUBOMNPaBHLIMU B OTHOLLEHUW HeOoMpedeneHHoro kpyra notpebutenen obssatenbHO AndA cyaa,
paccmaTpuBaloLero UCK NoTpebuTensa o 3awuTe ero npas, BO3HMKLLMX BCReACTBME HACTYMMEHUs rpaxaaHCKo-
NpaBOBbIX MOCNEACTBUN OENCTBUI U3roToBUTENS (MCMONMHUTENS, NpoAaBLa, YNOSIHOMOYEHHOW OpraHu3aumm unm
YMOSTHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHMMaTens, UMnopTepa), B YacTu BOMPOCOB, MMENW NN MECTO Takue
OEVCTBUSI U COBEPLUEHbI NI OHW M3roTOBMTENEM (MCMOMHWUTENEM, Npo4aBLOM, YNOMHOMOYEHHOW OpraHm3aumen
UM YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO OOLLECTBEHHBIM 00beAMHEHEM NOTPebUTENen
(ux accouuaumen, COH30M), OpraHamMm MECTHOIO CaMOyMpaBfiEHUA B WHTepecax HeOonpederneHHoro Kpyra
notpeburtenen, cyg NpUMHUMaET peLleHne O BO3MeLLeHMM OOLLeCTBEHHOMY obbeauHeHuo notpebutenen (Mx
accoumaumm, Col3dy), opraHaM MeCTHOrO CamOynpaBreHUs BCEeX MOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TakKe MHbIX BO3HMKLLIMX A0 OBpalleHuss B CyA U CBA3AHHbIX C pacCMOTPEeHueM gena Heobxoaumblix pacxodos, B
TOM 4YuCre pacxOAdoB Ha NPoBedeHMEe HEe3aBMCMMOWN IKCMEPTU3bI B Criyyae BbiSiBNEeHUs B pesynbTaTte npoBedeHus
Takomn aKcnepTusbl HapyLleHns obssaTenbHbiXx TpeboBaHMnM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon denepaumm
B.ENIbLUNH
Mocksa, [Jom CoBeToB Poccumn
7 dpeBpansa 1992 roga
N 2300-1
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